Standard Technology Onboarding Protocol

Updating your Wi-Fi and Email Passwords on iOS 7 (iPad, iPad Mini, iPhone, iPod Touch)

Updating your Wireleis (MU-Secure) Password

a

Photo Booth

Reminders

\

If you recently changed your Monmouth
University password, you will need to
update the password within your MU-
Secure Wi-Fi settings and Email settings
(steps 12 - 16)...

1. Tap the Settings icon.

Airplane Mol

Bluetooth

Notification Center
8 Control Genter

Do Not Disturb

Eg General
Sounds

n Wallpapers & Brighiness

Wi-Fi

v MU-Secure

CHOOSE A NETWORK....

MU-Guest

ocbbnet

Other...

Ask to Join Networks

works will be joined ar
re available, you will have to

2. Tapon Wi-Fi.
3. Tapon ‘L to the right of MU-Secure.
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Settings

@ Airplane Mode

Bluetooth

VPN

Notification Center

N\

2:02 PM

£ Wi-Fi MU-Secure

Forget this Network

MU-Secure

Static

P Address 10.70.0.231

Subnet Mask 255.255.248.0

Router

10.70.0.1

4. Tap on Forget this Network.

Forget Wi-Fi Network
“MU-Secure"?
Your iPad will no longer join this
Wi-Fi network

Cancel Forget

5. Tap Forget.

Settings

Airplane Mode

Not Connected

Bluetooth

MU-Secure

Static

Subnet Mask

Dantar

6. Tap Wi-Fi to go back to the previous
screen.

€ | Airplane Mode
Not Connected
Bluetooth On

Notification Genter|

(0of )

%USECUI’E & = (0

Wi-Fi C

CHOOSE A NETWORK...

MU-Guest = ()

ocbbnet = O

Control Center

Do Not Disturb
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Other...

7. Tap MU-Secure to initiate the
connection.
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8. Type your Monmouth University
Username or Student ID.
9. Type your new password.

Enter the password for “MU-Secure™

Cancel Enter Password

10. Tap Join.
Username mbado @

Password esssssssssse

ok

£ Enter Password Certificate

11. Tap Accept to accept the security
certificate.

aruba.monmouth.edu

Go Daddy Root Certificate Authority - G
@ Not Verified
et Gl Althinulciich ' Your MU-Secure Wi-Fi connection is now

Expires Mar 26, 2018, 10:45:21 AM

NieriDeiaiis updated with your new password.

Monmouth University - Information Management Support - Protocol #1-54 Page 3




Standard Technology Onboarding Protocol

Updating your Email Password

/a T

Once you change your Monmouth
University password, you will need to

Settings Mail, Contacts, Calendars ! | manually update the password for your
— | Employee Email or Student Email
ACCOUNTS
Arplane Mode iCloud | configuration on your iOS device.

Wi-Fi
Exchange .
Bluetooth Mal, Contacts On the Settings screen...

Gmail
VPN Contacts, Calenc
Add Account 12. Tap Mail, Contacts, Calendars.
Notification Center : 13. Tap on your Email account (this is

Control Genter Fetch New Data called Exchange by default).

® 800

-
80

@

Do Not Disturb

MAIL

Preview
General

Show To/Cc Label
Wallpapers & Brightness

Flag Style
Sounds

Ask Befare Deleting
Passcode

Load Remote Images

6]

Privacy
Organize By Thread

iCloud |
fyself
Mail, Contacts, Calendars ]

fte Level

) B

Notes

Signature
Reminders

Default Account

, Messages
Messages created outside of Mail will be sent fror
N account by default.
FaceTime

CONTACTS

14. Tap Account.

2:05 PM
Settings £ Mail, Contacts...
EXCHANGE
Airplane Mode

Account
Wi-Fi

Bluetooth Or n Mail

VPN

0 Contacts
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a ey

15. Enter your new password.
16. Tap Done.

Your Email is now updated with your new
password.

Cancel

mbado@monmouth.edy]

exchange.monmouth.edu

Domain monmouth0

Username mbado
Password esssesssses

Description mbado

Advanced Settings
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