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Welcome to the University Bluffs!

While you are living off-campus, you will still enjoy the benefits of being a resident student and receive
the support of the Residential Life & Campus Living Staff. The University Bluffs Residential Life & Campus
Living staff is comprised of four Community Assistants (who live on site at the University Bluffs). The staff
is supervised by an Area Coordinator. The Area Coordinator serves as the primary Residential Life &
Campus Living representative at the complex and the liaison to Monmouth University administration.
The Off-Campus Residential Life & Campus Living Office is located at 11A, Building 1, next to the Building
1 Laundry room. This office is staffed at various times throughout the week by the Area Coordinator and
Community Assistants. If there is an issue or an emergency, there is also a Residential Life & Campus
Living Staff member on-duty each evening and throughout the weekend for assistance. The staff is
responsible for answering a duty cell phone (732-647-5268), conducting rounds, hosting
social/educational programs, and serving as a resource to you. 

Welcome to the University Bluffs! On behalf of the Office of Residential Life & Campus
Living, I am truly excited to have you as part of our residential community. Living at the
University Bluffs is a great experience for all who reside at the complex. The West End
area of Long Branch has a number of shops, restaurants, and tons of activities for you to
enjoy throughout the year. 

I invite you to make the most of your time at the University Bluffs,
but please be mindful of your neighbors, up/down/next to you. I
encourage you to introduce yourself and get to know other
residents at the complex – this can avoid many conflicts if they
arise. Please keep in mind that your choices and the behavior of
you and your guests is a reflection of our entire community and
that you are a representative of Monmouth University. 

I hope that you enjoy the upcoming year at the University Bluffs and
that we can provide an exceptional residential living experience for the
tenure of your time here at Monmouth!

-Tony Conard
Area Coordinator for Apartments & Campus Living
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Off-Campus
Independent Living

Residing at the University Bluffs is considered "Off-Campus Independent Living" and Bluffs apartment
living is different from living in the residence halls.
You are responsible for the condition of your apartment and all the furniture in the apartment.
Keeping your space clean is important and you will need to provide all cleaning supplies for the
apartment.
Any issues in the apartment must be communicated to the Office of Residential Life in a timely manner
to resolve them appropriately and to minimize any other damage.

Taking Care of your Apartment

You and your roommate are responsible for
cleaning your apartment.
You should take out your trash regularly, as well
as clean the bathroom and kitchen thoroughly.
Develop a cleaning schedule with your
roommate and stick to it.
The Residential Life Staff will complete routine
Health & Safety Inspections to ensure the
cleanliness and safety of your apartment.

The University Bluffs is on a separate electric
grid from the main campus.
Weather and other factors could lead to a
tripped fuse or loss of electricity in your
apartment. 
There is a fuse box located near the entry of the
bedroom.
If you lose electricity, first follow the fuse box
legend to figure out if a fuse might have been
tripped. If you see a tripped fuse, switch the fuse
back into position to see if the electricity comes
back on.
If you are still without electricity, please call
MUPD at 732-571-4444 or the CA on Duty at
732-647-5268 about the issue and we’ll see how
best to resolve it.

Cleaning

Electricity

Be gentle when lifting your window blinds.
Blinds may get caught in the locking
mechanism and tear/bend slats. You will be
responsible for the cost of replacement of
blinds if they are broken.
Do not flush or wash anything down the drain
that may cause clogs (ex. wipes, paper towels,
etc.). If you experience a clog, you must submit a
service order to Facilities Management.
When hanging things on the walls, you should
only use command hooks or fun-tak/white putty
(no nails or push pins) so as to not damage the
walls. You will be held responsible for the
damages and repairs when you move out.
Be careful of LED light strips – the adhesive on
the back could tear the paint off the wall when
removed and you will be responsible for the
repair.
When showering, please crack open the
bathroom window to allow hot steam to leave the
bathroom. Failure to open the window in the
bathroom will cause moisture to build up on the
walls and ceiling and mold could grow. If you find
that a build up is occurring, you should use
bleach wipes or a spray for cleaning the shower
walls and ceiling.

Helpful Suggestions to avoid Issues
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Living with a Roommate
Making the most of living at the University Bluffs begins by getting settled in and getting to know your
roommate. Whether you are old friends or you just met, developing a healthy relationship will help
living together be more comfortable. While you are not required to become close friends, sharing a
living space will ensure you interact with one another on a daily basis.

Before You Move In
Prior to arriving, try reaching out and discussing what each of you plan to bring and what kind of
relationship you are hoping to have with one another. Keep in mind that social media may not provide an
accurate depiction of others and give yourself the opportunity to get to know this new person for who they
truly are.

 
How early will you be waking up?
How late will you be staying up?
How often do you plan to be in the room?
What do you plan to use the room for?
When and where do you plan to study?
What kind of space do you need to study?
How often will we clean the apartment?
Who will clean what?
What items are you willing to share?
What items are you not willing to share?
What is your ideal temperature for the apartment?

Topics to Discuss
How do you feel about having guests over?
How frequently do you plan to have guests
over?
What are your thoughts on having overnight
guests?
How should we address conflicts between us?
How will we confront each other?
Does in-person communication work better
for solving problems?
How will we involve our CA in working through
any potential conflicts?

Communication 
Great roommates openly communicate, respect one another, and willfully compromise. Share your
concerns with your roommate; it is possible that your roommate may not be aware that you have this
concern.

Be Calm – the way in which you approach a
conflict can make the issue either easier to
address or escalate it.
Talk to your roommate – it’s best to address
problems directly with your roommate, rather
than complain to other people.
Timeliness – Address the issues with your
roommate in a timely fashion; the sooner the
better. 
Work it Out - It is important to realize you are
working with your roommate to resolve issues.
Listen – It is important to listen to what your
roommate has to say. Often, a conflict is a two-
way street and you should be willing to hear their
concerns, too. 

Compromise – You and your roommate may
not have identical preferences for the
apartment. Be willing to compromise, but stay
true to yourself. 
Think about the Future – Dwelling on past issues
will not improve the situation. Create a plan to
address conflicts that may arise in the future. 
Consult – You are not alone at the Bluffs.  The
Community Assistants and Area Coordinator are
here to support and assist you in resolving issues
in your apartment.
Being a good Neighbor – Creating relationships
with your neighbors next to/above/below is
important! This way you can resolve any minor
issues by establishing a connection and
communicating effectively.3



Policies
Below are some important policies to remember when residing at the University Bluffs.  For a full list of
rules and regulations, please review the 2022-2023 Bluffs Contract at the end of this guide.

Alcohol
The University Policy on alcohol is the same at
the University Bluffs complex. Remember, if
you are 21, you may not consume alcohol on
apartment stoops, stairways or walkways.
Drinking in public could result in your removal
from the complex.

Bicycles
Bicycles must be stored on the bike racks or
within the apartment. Bicycles are NOT
permitted to be stored in any stairwells at
the complex or locked up to any handrails.

Candles
Candles are prohibited at all times. Any
candles found during Health and Safety Visits
will be confiscated.

Cooking
When using the stove, stay in the kitchen
and never leave any cooking unattended. It
is expected that you regularly clean your
stove top, burners, oven and drip pans.
Cooking should always begin on low or
medium heat (5/10). It is advised that you
reduce the amount of oil in pans to decrease
smoke. To increase airflow in the apartment,
open the top and bottom parts of the
kitchen window, as well as the bathroom
window and be sure to close the windows
when increased airflow is no longer
necessary.

Grilling
Grills, outdoor cooking, fire pits and
barbeques are not permitted at the
University Bluffs.
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Policies
Below are some important policies to remember when residing at the University Bluffs.  For a full list of
rules and regulations, please review the 2022-2023 Bluffs Contract at the end of this guide.

Pets
All pets are prohibited. Additionally, you may
not “pet sit” at any time.

Smoking & Smoke Detectors
New Jersey State Law prohibits smoking in
any University Owned housing, which includes
the University Bluffs. At no time, should
anything inhibit, cover or hang from any fire
safety apparatuses, including fire detectors,
smoke detectors, strobe lights or sprinkler
systems. Any tampering with fire safety
equipment will be adjudicated through the
Student Code of Conduct and could result in
the loss of housing at the University Bluffs.
 

Visitation
All students are allowed to have visitors.
Visitors must be mutually agreed upon and
are not to be left alone in the apartment.
Additionally, all students must follow the
visitation guidelines outlined in the
Residential Life Guidebook. University Bluffs
residents are responsible for the actions of
their guests at all times. At no time shall the
occupancy of the apartment exceed 8
persons.

Inclement Weather
The University will provide basic snow removal
within the complex, including shoveling the
sidewalks and stairs of the complex. It is the
responsibility of each resident to remove snow
off of and around their own vehicle. All school
closing information can be ascertained by
calling (732) 263-5900. It is expected that you
sign up for the University’s Emergency
Notification System. This service will contact
you in the event of any school closing.

Noise
The University Residential Life Policy on
noise is the same at the University Bluffs
complex. Quiet Hours begin at 10:00pm
daily and Courtesy Hours are 24 hours a day.
This extends to the parking lot, so please do
not play car stereos loudly. Any noise that
disturbs the apartments around you, will be
adjudicated through the Student Code of
Conduct.
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Procedures

It is important that the residents first try to work out their differences and mediate the issues
rather than immediately requesting a room change.  
Our staff will address conflicts as soon as they bring an issue to our attention.  Students are
responsible for any price differences should they move to a different type of room.

Step 1: If a student is having a conflict with their roommate, they should first speak with a CA
about their concerns. The CA will work with the student to either mediate the conflict between
them and their roommate, or provide them with advice on how to mediate the issue themselves.
The choice is up to the student, whether they would like the CA to mediate the conflict.  The CA
will review the Shared Living Agreement that is on file. 
Step 2: If, after a meditation with a CA, a student is still having a conflict, they will meet with the
Area Coordinator to further evaluate the situation. The Area Coordinator will determine whether
this situation requires advanced mediation or a room change. 
Step 3: After mediations have taken place with the CA and the Area Coordinator, if there is still a
conflict occurring, possible room change options will be reviewed with the student. The Area
Coordinator will provide the student with possible options.

Roommate Conflict

Room Change Process
The Office of Residential Life & Campus Living coordinates the room change process for all residential
students. Students experiencing problems must contact their Community Assistants for assistance with
mediation prior to requesting a room change. No room change may occur unless it is authorized by the
Office of Residential Life. 

If a student has a vacancy in their apartment, the Office of Residential Life & Campus Living can fill
that vacancy at any time.
A student can "pull-in" another student into a vacancy, and will need to notify their Area Coordinator
before anyone is permitted to move.
If students would like to "swap rooms", all students will need to email the Area Coordinator their
approval of the room swap before any changes or moves can be made.  
The Area Coordinator has final approval of any moves or room/apartment changes.

Vacancies or Room Swaps
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Safety
Your personal safety and the security of our campus community is a top priority. We take a
comprehensive approach to safety and ask that all members of the Monmouth community

familiarize themselves with proper safety measures. 

Emergency Numbers
Monmouth University

Police Department

Long Branch Police
Department

732-571-4444

732-222-1000
911

or

The University Police Department provides vehicle and foot patrols on campus 24 hours a day, seven
days a week, 365 days a year, as well as vehicle patrols at the Bluffs.
Faculty, administrators, staff, and students are encouraged to immediately report all crimes,
suspicious activities and/or behavior, and emergencies to the University police at 732-571-4444 or by
dialing 911 in an emergency. 
Students residing at the University Bluffs are reminded to contact the Long Branch Police Department
at 732-222-1000 if they need assistance or 911 in an emergency. 
There are emergency telephones located at the Bluffs and they can be identified by either a blue light
and/or “Emergency” labels and provide direct contact to the University Police.

General Information

Report any suspicious persons or activities to the police
immediately.
Always lock your car, front door, apartment and windows.
Do not prop doors open.
Know the location of the emergency telephones.
Don’t allow strangers to enter the apartments.
Be aware of your surroundings—who’s out there and what’s
going on.  Trust your instincts. If you feel uncomfortable in your
surroundings, leave.
Watch your keys. Don’t lend them. Don’t leave them. Don’t lose
them. And don’t put your name, number, or address on them.
Avoid walking or jogging alone, especially at night. Vary your
route. Stay in well-traveled, well-lit areas.
Practice internet and phone safety. Do not release any personal
or financial information to solicitors or vendors unless
absolutely sure they are legitimate. Please be especially careful
with offers of employment.

Things you can do to deter crime and stay safe
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Safety

If a building’s fire alarm is activated, you must evacuate the building immediately. 
Fire Drills are conducted in the complex twice a semester in conjunction with the City of Long Branch
and Monmouth University Police Department. 
A fire extinguisher can be found in the front common area of your apartment. Please report any issues
with your fire extinguisher to a residential life staff member immediately.
New Jersey State Law prohibits smoking in any University Owned housing, which includes the University
Bluffs. 
At no time, should anything inhibit, cover or hang from any fire safety apparatuses, including fire
detectors, smoke detectors, strobe lights or sprinkler systems. 
Any tampering with fire safety equipment will be adjudicated through the Student Code of Conduct and
could result in the loss of housing at the University Bluffs.

Fire Safety
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Services
Every apartment includes an individual cable
and internet account pre-installed by COMCAST.
Every apartment contains a cable modem in the
living room and digital cable boxes in the living
room and bedroom.
MU provides internet connectivity for every
apartment. You will be provided the username
and password for your apartment on move-in
day. 
If you are experiencing cable or internet issues,
please contact the Office of Residential Life (M-F,
9am-5pm). The Office of Residential Life may
contact COMCAST for assistance after
troubleshooting. 
Do not unplug any of the provided equipment in
your apartment. If unplugged, you will lose
internet service and cable. You may also be
charged a reactivation fee if the equipment is
unplugged. 
See the  trouble-shooting section for any cable
or internet concerns.

Cable & Internet Air Conditioner units are provided in each
apartment; one in the living room and one
in the bedroom.  During warmer months,
make sure the heaters are off in your
apartment. 
Air Conditioner units are the property of
Monmouth University. If there is an issue
with air conditioning, please submit a
service order. Do not use the air
conditioning if you leave the windows in
your apartment open.
Air Conditioners are removed from the
windows by Facilities Management just
before the colder months. The air
conditioners will be stored in your living
room closet and bedroom closet and re-
installed when the warmer months arrive.
Baseboard heaters are provided in every
apartment; in the living room, kitchen,
bathroom and bedroom.  During the colder
months, you will need to turn your
baseboard heaters on. 

Heating & Cooling

There are 2 laundry rooms at University Bluffs and they are located at the end of Building 1
(near 11A) and Building 5 (near 35A)
The laundry rooms are locked at all times and can be accessed using your MU ID. At no time
should the doors be propped open or left unsecured.
Laundry machines are operated via the WashLava App
Laundry rooms are equipped with cameras and trash bins

Laundry Facilities
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Services
Mail arrives directly to your apartment mailbox
using the address provided below. 
Mail is delivered by the United States Postal
Services (not Residential Life). 
Residential Life is not responsible for lost or stolen
mail and/or packages.
Please remember to check and empty your
mailbox daily.
University Bluffs Address

Your Name
590 Ocean Ave Apt #
Long Branch, NJ 07740

Mail Delivery

For any maintenance issues or concerns in the
apartment, it is the expectation that you file a
work order in a timely manner. 
You can complete a work order at
www.monmouth.edu/serviceorder. 
If you are experiencing an emergency, such as
loss of heat or hot water, a water leak, or the
smell of gas, please call MUPD immediately at
732-571-4444. 
Failure to report any issues in a timely manner
may result in residents being financially
responsible for damages and repairs.
Be gentle when lifting your window blinds. Blinds
may get caught in the lock mechanism and
tear/bend slats. You will be responsible for cost of
replacement blinds if they are broken.
Do not flush or wash anything down the drain
that may cause clogs (paper towels, wipes, etc.) If
you experience a clog, you must submit a service
order to Facilities Management.

Maintenance Issues

We ask that you ensure you have your keys with
you prior to leaving or locking your apartment
to avoid the inconvenience of being locked out.
Please be advised that there are extended wait
times if you are locked out of your apartment.
Locked Out Procedures

Make sure you do not have your key.  Is
your key in your apartment or did you leave
it somewhere else? If you left it somewhere
else, you will need to go retrieve your key.
If you lost your key, you must notify the
Office of Residential Life immediately and
you are responsible for the related costs to
have the apartment rekeyed. Excessive lock
outs are not permitted.
Call your apartment-mate to see if they can
let you in your apartment prior to calling the
Residential Life staff.
If your apartment-mate is not available, you
will need to contact Residential Life staff for
assistance.

If you are locked out between 9:00am to
5:00pm (Monday-Friday), please contact
the Office of Residential Life directly at
732-571-3465
If you are locked out after 5:00pm and
before 9:00am (Monday-Friday) or on a
weekend, please contact the University
Bluffs Duty Phone at 732-647-5268

Lockouts cost $5.00 per lockout.

Lock Outs

10



Services
Dispose of all trash into the proper receptacles at
the north and south ends of the main parking lot.
All recyclable materials should be placed in the
recycling receptacles located next to the
dumpsters.  Do not place recyclable items in
bags; you may dump them directly into the
receptacle. 
Students must keep their apartments free of
trash and recyclable material and are expected to
carry all trash out to the dumpsters on a regular
basis.
 The City of Long Branch is responsible for trash
collection from dumpster area
 If a dumpster is filled, use the other dumpster on
the opposite end of the parking lot
 DO NOT use the dumpster beyond the fence on
the Wells Fargo Bank property 

Trash
All vehicles must be registered with the
Monmouth University Police Department in
order to park on the University Bluffs
property. Any vehicle that is not registered,
insured, and/or is in a non-drivable state will
be removed at the vehicle owner/operator’s
expense.
Monmouth University Bluffs Residents must
park in their assigned apartment space only.
 There is one parking space assigned for each
apartment.  Residents are expected to
communicate and make arrangements with
their roommate regarding the use of the
apartment parking space. 
The Bluffs Parking hangtag must be displayed
on your rearview mirror at all times you are
parked in the University Bluffs parking lot. 
 One hangtag per resident is distributed at
check-in.
When using public street parking, students
must follow all rules and regulations set forth
by the City of Long Branch; including payment
of meters, for the public street parking.
 The parking lot is ONE WAY traffic and a max
of 5 MPH. 
Failure to return the parking hangtag at the
end of your contract at the University Bluffs
will result in a $15 replacement fee.
Guests may utilize public street parking when
visiting and should not park in any numbered
Bluff parking spots.

Parking

11



Important Numbers
Office of Residential Life & Campus Living Phone Email Website
Main Office 732-571-3465 reslife@monmouth.edu monmouth.edu/reslife

University Offices Phone Website

AC Tony Conard 732-263-6015 aconard@monmouth.edu

Bluffs Community Assistant Duty Phone 732-647-5268

MUPD 732-571-4444 monmouth.edu/mupd
Facilities Management 732-571-3425 monmouth.edu/facilities
Health Services 732-571-3464

Emergency Numbers Phone Website
Monmouth University Police Department 732-571-4444 monmouth.edu/mupd
Long Branch Police 911 or 732-222-1000

Counseling & Prevention Services 732-571-7517 monmouth.edu/counseling
Student Engagement 732-571-3586
Gourmet Dining 732-263-5608 monmouth.edu/student-life
Disability Services 732-571-3460
Intercultural Center 732-263-5505
Intramurals & Recreation 732-263-5187

monmouth.edu/health-services

Location

Birch Hall

monmouth.edu/student-activities
Student Center, 3rd Floor
Student Center, 2nd Floor

Magill Dining Hall

MUPD HQ

Center for Student Success 732-571-3487 monmouth.edu/css

MU Emergency Weather Info Line 732-263-5900

Ocean First Bank Center

Student Center, 1st Floor

Magill Commons

Student Center, Lower Level

monmouth.edu/disability-services
monmouth.edu/intercultural
monmouthhawks.com
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600 Building

Technology Support  (Help Desk) 732-923-4357 monmouth.edu/technology

Career Development 732-571-3471 monmouth.edu/career-developmentStudent Center, 1st Floor



Technology
Troubleshooting
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Internet & Wifi Setup

You will be provided the username and password for your apartment on move-in day. 
If you are experiencing cable or internet issues, please contact the Office of Residential Life
(M-F, 9am-5pm). The Office of Residential Life may contact COMCAST for assistance after
troubleshooting. 



Technology
Troubleshooting
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2023-2024 Bluffs Contract
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