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FEWER JERSEYANS HIT THE SHORE THIS YEAR
Weather and expected business closures kept many away

New Jersey’s tourism industry made an all-out effort to proclaim that the Jersey Shore was
“stronger than the storm.” Unfortunately, it wasn’t stronger than spotty weather, as many Garden State
residents spent less time than usual down the shore this past summer. The Monmouth University/Asbury
Park Press Poll also found that some New Jerseyans stayed away because of expected business closures
in the aftermath of Superstorm Sandy.

Nearly 4-in-10 (38%) New Jerseyans report that they spent less time down the shore this year
than they normally do. Another 46% say they spent about the same amount of time as usual and just 9%
made the effort to spend more time down the shore this year than they normally do.

Overall, 6-in-10 (58%) New Jerseyans visited the shore this past summer, including 29% who
stayed overnight and another 29% who made at least one day trip. Back in February, 7-in-10 New
Jerseyans said they planned to visit the shore this year. The drop-off between intentions last winter and
actual reported visits came from those who planned to make short excursions — 43% intended to spend
less than a week in February versus 29% who reported making day trips this past summer. On the other
hand, the number who planned to stay for a week or more back in February (28%) matches up with the
number who report actually staying overnight (29%) this past summer.

Among those who stayed overnight, 26% say they spent less time than usual, but a similar 22%
spent more time than usual down the shore. Half (51%) of this group spent the same time as usual.
Among those who made day trips only, 44% spent less time than usual down the shore and just 8% spent
more time, while nearly half (47%) spent about the same time as usual. Among those who did not visit

the shore this year, 42% said that this was less time than usual — in other words they usually go to the
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shore but did not visit this year. This group — typical shore visitors who decided to stay away in 2013 —
represents nearly 1-in-6 New Jersey adults.

Poll respondents who did not visit the shore as often as usual were asked about four possible
reasons they may have curtailed their beach time this year. Nearly half say the expectation that some
businesses would not be open after the storm was a factor, including 25% who said this was a major
factor and 22% a minor factor. A similar number blamed the summer’s erratic weather, including 22%
who said the weather was a major factor and 23% a minor factor.

Just under 4-in-10 say that feeling there would be a lack of shore rentals was either a major (20%)
or minor (18%) factor in their decision to spend less time down the shore this year. New Jerseyans’ own
post-Sandy financial situation was less of a reason, with 3-in-10 saying Sandy’s impact on their own
family was a major (16%) or minor (15%) reason they spent less time down the shore than they normally
do.

“There is no single factor that kept people away from the Jersey Shore this year. A combination
of unpredictable weather and assumptions about business closures seems to have depressed the number of
potential day-trippers,” said Patrick Murray, director of the Monmouth University Polling Institute.

New Jerseyans don’t seem to fault the pace of Sandy recovery for their perceptions of the shore’s
readiness. About half (49%) say that the shore’s tourism industry recovery is where they expected it to be
by now and 20% say the tourism industry has actually been rebuilt at a faster pace than they expected.
Only 23% say that rebuilding the shore’s tourism industry has gone slower than expected. Interestingly,
having spent time down the shore this year doesn’t seem to have had an impact on residents’ impressions.
Those who made an overnight stay down the shore are only slightly more likely to say that the tourism
industry has recovered faster than expected — 25% of overnight visitors feel this way, compared to 19% of
day trippers and 17% of those who did not visit the shore. On the other hand, overnight visitors (22%),
day-trippers (26%), and non-visitors (22%) are about equally as likely to say the rebuilding pace has been
slower than expected.

The poll asked whether state residents feel that New Jersey’s recovery emphasis has been more
on rebuilding shore tourism or has been equally devoted to helping tourism and affected homeowners.
Nearly half (47%) say that the recovery effort has been focused on both efforts, while 39% say it has been
focused more on tourism than homeowners. This view is shared by residents in the state’s hardest hit
communities — 48% of those in Sandy impact zones say that the emphasis has been on both compared to
41% who say the emphasis has been more on tourism.

Half (52%) of New Jerseyans approve of what they see as the state’s rebuilding emphasis, while
33% disapprove. But the poll found that approval depends on where residents’ see that emphasis placed.

Among those who say the state has been equally focused on tourism and homeowners, 80% approve of
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how the recovery effort has been distributed and just 12% disapprove. Among those who say that tourism
has received most of the rebuilding attention, 64% disapprove of this emphasis and just 27% approve.

Overall, 6-in-10 New Jerseyans are confident that federal relief funding for Sandy recovery is
being spent wisely, including 15% who are very confident and 47% who are somewhat confident.
Another 3-in-10 are not too (17%) or not at all (13%) confident. The 62% who are at least somewhat
confident that federal funds are being well-spent is similar to the 60% in April who were confident that
they would be used wisely. Residents of the state’s hardest hit areas (61%) share this level of confidence.

Three-in-four New Jerseyans are either very satisfied (38%) or somewhat satisfied (38%) with the
state’s Sandy recovery effort so far. Just 16% are dissatisfied. Most residents of the state’s hardest hit
areas (75%) are also satisfied with the pace of recovery.

Three-in-four residents (76%) say their family has fully recovered from the storm, 16% have
partially recovered, 4% have barely recovered, and 2% have not recovered at all. These findings are
similar to past polls going back to December 2012, suggesting Sandy may have caused a permanent loss
for many New Jerseyans.

The Monmouth University/Asbury Park Press Poll was conducted by telephone with 783 New
Jersey adults from September 6 to 10, 2013. This sample has a margin of error of + 3.5 percent. The poll
was conducted by the Monmouth University Polling Institute and originally published by the Asbury Park
Press and its sister publications (Courier-Post, Courier News, Daily Journal, Daily Record, and Home

News Tribune).

Methodological Note:

For this survey, the classification of “Hardest Hit Area” includes zip codes covering coastal communities —
on both beach and bay — in the four Jersey Shore counties as well as flooded urban communities in the
northern part of the state (e.g. Moonachie, Little Ferry, Hoboken, parts of Jersey City, Perth Amboy, etc.).
These areas represent 15% of the survey sample.

The “Region” classification for this Sandy-specific survey is defined by county: Northeast (Bergen,
Passaic, Essex), Route 1 (Hudson, Union, Middlesex, Mercer), Northwest (Somerset, Hunterdon, Morris,
Warren, Sussex), Shore Counties (Monmouth, Ocean, Atlantic, Cape May), and Southwest (Burlington,
Camden, Gloucester, Salem, Cumberland).
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DATA TABLES

The questions referred to in this release are as follows:
(* Some columns may not add to 100% due to rounding.)

1. Would you say your family has fully recovered from the storm, partially recovered, barely
recovered, or not recovered at all?

TOTAL 2013 SHORE VISITOR NJ REGION HARDESTHIT
. . North- North- Shore South-
Overnight Day trip None east Route 1 west counties west Yes Other
Fully recovered 76% 7% 79% 73% 76% 75% 82% 71% 76% 69% 7%
Partially recovered 16% 17% 15% 17% 19% 16% 14% 19% 14% 21% 16%
Barely recovered 4% 4% 4% 5% 2% 5% 3% 7% 4% 6% 4%
Not at all recovered 2% 1% 3% 3% 3% 1% 1% 3% 3% 3% 2%
(VOL) Don’t know 1% 0% 0% 2% 1% 1% 0% 0% 2% 2% 1%
September April Februar December
TREND: D013 2013 20130 2012
Fully recovered 76% 78% 7% 74%
Partially recovered 16% 15% 14% 18%
Barely recovered 4% 5% 4% 4%
Not at all recovered 2% 2% 5% 3%
(VOL) Don't know 1% 0% 0% 0%
Unwtd N 783 806 803 816

2. Are you satisfied or dissatisfied with the state’s Sandy recovery effort so far? [Is that very or
somewhat (satisfied/dissatisfied)?]

TOTAL 2013 SHORE VISITOR NJ REGION HAREFEI?AF HIT
. ) North- North- Shore South-
Overnight Day trip None east Route 1 west counties west Yes Other
Very satisfied 38% 44% 36% 37% 34% 40% 38% 36% 46% 37% 40%
Somewhat satisfied 38% 34% 41% 40% 44% 33% 42% 40% 34% 38% 38%
Somewhat dissatisfied 10% 11% 9% 9% 7% 11% 12% 10% 8% 10% 10%
Very dissatisfied 6% 6% 7% 6% 8% 7% 3% 7% 5% 7% 6%
(VOL) Don’'t know 8% 6% 6% 9% 6% 8% 5% 8% 7% 9% 6%
September April Februa
TREND: D013 2013 2013
Very satisfied 38% 31% 26%
Somewhat satisfied 38% 42% 45%
Somewhat dissatisfied 10% 11% 12%
Very dissatisfied 6% 9% 10%
(VOL) Don’'t know 8% 6% 7%
Unwtd N 783 806 803

3. How confident are you that federal relief funding for New Jersey’s Sandy recovery effort is
being spent wisely — very, somewhat, not too, or not at all confident?

TOTAL 2013 SHORE VISITOR NJ REGION HAREIES,I HIT
. . North- North- hort h-

Overnight Day trip None eoar;t Route 1 V\?etst ct?ur?ti:s S\l\(::;t Yes Other

Very confident 15% 14% 16% 14% 12% 17% 16% 11% 17% 12% 15%
Somewhat confident 47% 51% 44% 47% 49% 43% 51% 46% 51% 49% 48%
Not too confident 17% 20% 19% 15% 18% 16% 21% 23% 11% 16% 17%
Not at all confident 13% 12% 13% 13% 14% 12% 6% 12% 15% 13% 12%
(VOL) Don't know 8% 4% 7% 12% % 12% 6% % 6% 10% 8%
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September April Februa
TREND: D013 2013+ 2013
Very confident 15% 12% 13%
Somewhat confident A47% 48% 51%
Not too confident 17% 19% 17%
Not at all confident 13% 17% 15%
(VOL) Don't know 8% 3% 4%
Unwtd N 783 806 803

* Prior question: “How confident are you that federal relief funding for
New Jersey’s Sandy recovery effort will be spent wisely?”

4. Did you visit the Jersey Shore this summer? [IF YES: Did you stay over for at least one
night or did you just make day trips?]

TOTAL 2013 SHORE VISITOR NJ REGION HARADRESI HIT
Overnight Daytrip  None North- pouer  North- Shore South- Yes Other
east west  counties  west
Visited, stayed overnight  29% 100% 0% 0% 19% 26% 25% 46% 25% 46% 25%
Visited, day trips only 29% 0% 100% 0% 29% 29% 27% 32% 30% 25% 30%
No, did not visit 41% 0% 0% 100% 51% 44% 48% 18% 44% 25% 44%
(VOL) Don't know 1% 0% 0% 0% 1% 0% 0% 3% 1% 4% 0%

5. Compared to a typical summer, did you spend more time, less time, or about the same
amount of time down the Jersey Shore this summer as you normally do?

TOTAL 2013 SHORE VISITOR NJ REGION HARADFES/I HIT
Overnight Daytrip  None Neo;tsrtl— Route 1 ’\\I;erg: cc?Sr?trigs Sveggt]_ Yes Other

More time 9% 22% 8% % 7% 8% 7% 14% 8% 12% 8%
Less time 38%  26%  44%  42% = 44%  42%  34%  27%  45%  28%  39%
About the same 46%  51%  47%  41%  42% = 41%  51%  54%  39%  54%  45%
(VOL) Don't Know 7% 1% 1% 16% 7% 9% 8% 5% 8% 6% 8%

[THE FOLLOWING QUESTION WAS ASKED OF THOSE WHO SAID “LESS TIME” IN Q5, moe= + 5.9%]
6. I'm going to read you some reasons people have given for spending less time down the
shore this year. Please tell me how much each was a factor for you? [READ ITEM]—was it a

major factor, minor factor, or not a factor? [ITEMS WERE ROTATED]
[READ RESULTS ACROSS ROWS]

Major Minor Not a (voL)
factor factor factor Don’t know
The weather 22% 23% 52% 3%
You felt that some businesses would 2506 29% 51% 3%
not be open after the storm
You_ felt that fewer rentals would be 20% 18% 57% 6%
available after the storm
You were flnanC|a[Iy |mpac_ted by 16% 15% 67% 2%
Sandy and couldn’t afford it

7. Thinking about rebuilding the Jersey Shore’s tourism industry after Sandy, has it recovered
at a faster pace, slower pace, or is it about where you expected it would be at this point?

TOTAL 2013 SHORE VISITOR NJ REGION AR T
Overnight Daytrip  None North- pouer  North- Shore South- Yes Other
east west  counties  west
Faster pace 20% 25% 19% 17% 20% 17% 26% 20% 21% 19% 21%
Slower pace 23% 22% 26% 22% 24% 22% 16% 29% 23% 22% 23%
About where expected 49% 51% 52% 46% 48% 52% 52% 49% 45% 54% 49%
(VOL) Don't Know 7% 2% 3% 14% 8% 9% 6% 2% 11% 5% 7%
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8. Do you think New Jersey put more emphasis on rebuilding tourism at the Jersey Shore than
on helping affected homeowners, or has it put equal emphasis on both?

TOTAL 2013 SHORE VISITOR NJ REGION HARE&EZ HIT
. ’ North- North- Shore South-
Overnight Day trip None east Route 1 west counties west Yes Other

More emphasis on tourism 39% 40% 43% 36% 44% 40% 38% 38% 37% 41% 38%

Eduelemphasis ontourism 4706 51%  45%  46%  47%  48%  44%  50%  41%  48%  47%
(VOL) More emphasis on 4% 4% 3% 5% 2% 4% 4% 2% 11% 3% 5%

(VOL) Don’t know 10% 5% 9% 13% 7% 7% 14% 10% 11% 8% 10%

9. Do you approve or disapprove of this emphasis?

TOTAL 2013 SHORE VISITOR NJ REGION AR T
Overnight Daytrip  None Neo;tsrtl— Route 1 ’\\I;erg: cc?Sr?trigs Svf/)ggt]_ Yes Other

Approve 52% 57% 54% 48% 44% 49% 59% 56% 53% 56% 52%
Disapprove 33% 37% 33% 31% 41% 35% 28% 30% 32% 33% 32%
(VOL) Don't know 15% 6% 13% 22% 14% 17% 13% 14% 16% 11% 16%

The Monmouth University/Asbury Park Press Poll was conducted by the Monmouth University Polling Institute from September 6 to 10,
2013 with a statewide random sample of 783 adult residents, including 580 via live interview on a landline telephone and 203 via live
interview on a cell phone. Monmouth is responsible for all aspects of the survey questionnaire design, data weighting and analysis. For
results based on the total sample, one can say with 95% confidence that the error attributable to sampling has a maximum margin of plus or
minus 3.5 percentage points. Sampling error increases as the sample size decreases, so statements based on various population subgroups,
such as separate figures reported by gender or party identification, are subject to more error than are statements based on the total
sample. In addition to sampling error, one should bear in mind that question wording and practical difficulties in conducting surveys can
introduce error or bias into the findings of opinion polls.

POLL DEMOGRAPHICS (weighted)
37% Dem 49% Male 27% 18-34 63% White
42% Ind 51% Female 40% 35-54 13% Black
21% Rep 33% 55+ 15% Hispanic
9% Asian/Other
TOTAL 2013 SHORE VISITOR NJ REGION HARE&S; HIT
. . North- North- Shore  South-
Overnight Day trip  None east Route 1 west  counties  west Yes Other
Unweighted N 783 230 223 321 147 162 128 178 124 126 597
moe 3.5% 6.5% 6.6% 55% 8.1% 7.7% 8.7% 7.4% 8.8% 8.7% 4.0%

It is the Monmouth University Polling Institute’s policy to conduct surveys of all adult New Jersey residents, including voters and non-
voters, on issues that affect the state. Specific voter surveys are conducted when appropriate during election cycles.
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