
 

 

Bright Horizons — Your Key to Success at 
Home and at Work 
 
Trying to balance family care while keeping up with work 

responsibilities? Count on your Bright Horizons® benefits, 

designed for working parents. 

Back-Up Child Care You Can Trust   
Long hours and busy schedules? Whether you’re working from home or in the office, we’ve got you 
covered with high-quality child care. Schedule back-up care in a nearby center or your own home. 
Plus, make reservations in March and April and there’s no copay!** 
  

Reliable Back-Up Care for Adults and Elders  
Caregivers cancel and things pop up last minute — don’t let scheduling hiccups get in the way of your 
work day. We’ll help you find in-home care you can trust for your adult and elder loved ones. Plus, 
make reservations in March and April and there’s no copay!** 
  

Health and Safety  
Created in consultation with one of the nation’s top pediatric infectious disease experts, our industry-
leading COVID-19 policies will keep your loved ones healthy and safe.* Learn more here: 
www.brighthorizons.com/health-safety. 
  

Easy Registration and Instant Booking  
Register for your benefits now so you’re ready when you need them. Then, you can take advantage of 
instant booking at many of our centers or confirm care instantly with our in-home providers. Plus, 
reserve care on the go with our mobile app — search “back-up care” to download on the App Store or 
Google Play. 
  

Get Started 
Visit https://bh.social/3eO8NTE 
If Prompted: Employer Username: mucares | Password: hawks 

Ready to reserve back-up care? Visit https://backup.brighthorizons.com  
*For up-to-date information on back-up care and COVID-19, please visit www.brighthorizons.com/covid19 

**Back-up care reservations can be made up to 30 days in advance. Copays are waived for care provided from March 1 – April 30, 2021.  
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