
LinkedIn Learning Launch FAQs 
 

What is LinkedIn Learning? 

LinkedIn Learning is an educational platform that helps you discover and develop business, technology, and 
creative skills through expert-led course videos. You will have access to personalized, video-based learning so 
you can develop relevant skills and grow professionally. There are over 16,000 courses and content is available 
in 7 languages. Learn more in the How to Use LinkedIn Learning course. 

LinkedIn Learning Help 

Please contact helpdesk@monmouth.edu for technical issues or visit the LinkedIn Learning Help Center to 
learn about site features. Also, feel free to contact kschwart@monmouth.edu or mslendor@monmouth.edu for 
assistance with how to use the site. 

How do I activate my Monmouth University LinkedIn Learning Account? 

You will receive an email from Monmouth University via LinkedIn Learning. Select the Activate your 
account button to activate your account. You will sign in with your MU username and password. Read more 
here about activating. 

How do I access LinkedIn Learning later after activation? 

It is recommended to bookmark the Learning page once you activate. You can also find the link to Monmouth 
University LinkedIn Learning on the myMU home page, the Technology Education @ Monmouth 
homepage, and also under myMU>Systems menu. 

What if I accidently deleted or lost my invitation email to activate my account? 

Send an email to kschwart@monmouth.edu to request another activation email to be sent. 

Do I need to have a LinkedIn profile to activate my LinkedIn Learning account? 

No. If you do already have one, during Onboarding (activating) your account, you will be asked if you want to 
link the two accounts. If you choose to, you can disconnect them later (conversely you can choose to connect 
the two later as well). Note: Monmouth University does not require you to link your personal LinkedIn profile 
(if you have one) with your LinkedIn Learning account, it is optional. 

How do I connect my LinkedIn Learning Profile to my Learning account if I wish to later? 

Follow these steps to connect at a later time if you chose not to connect during Onboarding (activating your 
account).  

How do I disconnect my LinkedIn Profile from my Learning account? 

If you connected the two and wish to disconnect, follow these steps. 
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What will Monmouth University see from my LinkedIn Learning profile if I connect it to my 
LinkedIn learning account? 

The Privacy Information for LinkedIn Learning Learners article explains what Monmouth University can and 
can’t see if you choose to link your LinkedIn profile with your LinkedIn Learning account. Also discussed is 
what the University can see in your LinkedIn Learning account. 

What should I do if I already have a private LinkedIn Learning account? 

If you have a private account with LinkedIn Learning, it doesn't impact your account with Monmouth 
University. You may choose to keep your private account and transfer activity between the accounts or cancel 
your private account. For more information, please see this article. 

How do I modify notifications (emails) from LinkedIn Learning? 

As a licensed user, you have control over how much or little communications you receive. Learn more here. 

Where is a good place to start my Learning journey? 

During Onboarding (activating your account) you will have an opportunity to choose skills and set weekly 
goals. This will automatically begin to generate LinkedIn Learning recommendations for you on your learning 
home page. On your homepage you will also see learning campaigns in the top banner as well as perhaps 
courses recommended by Monmouth University. Skills can be modified at a later time as well by using the 
Skills You’re Interested In feature and weekly goals can managed following these steps at any time. 
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