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Ì\41|.STH,Iï rft)sÏ IiÐ Ft,ÅTF.ü[{M,4.ìq!ì} sRtt.fcEs .{rjÏ$r}civffitHr
'[his Iidaster Husteç1 l]laifbrm and selviees Á,grcernent fifie n'Agreernenr"), 

çiTec¿íve dre {L%ay *t'&\¡{ 2{ilit
{the "Hflècli\nç IJate"). is r uter: Systernso Inc. a ïlelaw¿re eorpcration,with an olTrce at CSI"i, anrl tr\,ionmouth lJnil,ersítli" a {bur-year 

'at-fur-pr**Ilranch, NJ 07?64 (o.Customer'). ECSI arrel Cçstumer
cçllcctir.ely ftÊ "Pfifiies"

ut business sL 40û Ccclar Avefiue, lVest Long
inclivìdually he refsr¡cd to helein as ..I'Èïty" ûr

place
nlay

1, I}ITFIÞ{NTTONS

1'1 Cusfc¡¡¡ler l}*ta nîçans ali infi:rnratíon, files, *$ntr:ut, fìgures, irnages" text, äles $r other.rlata, inctru¿ing
student p*rsonal iclenti{iebl* infi¡rnrafion, prr:r,idecl ter ¡.CSl uy r:uitçincli,. ii., Use¡s {i' ËCfì[,s use inco¡u:ection with the servíc*s- This incrudes data provided directr¡, io Ëcsr or {hr.ough thc r."*uchNet
eReluncl ÌÌLUS.

1 '2 nClS[ tr]a*n :¡renns all HCfil-created inf onnafiûn, fïl*s" {:onlent, figures, iirrage*, texf. f1les *r t¡ther eJaraprovide<I by IiClìI to Cttslnmer in connection with Custonler's or i1^ç {Isers' uÀ'e ofthe }}osted l"iJihrm'¿:r
Services.

1.ii Èlr]stçd F]¿ffill"¡r¡ ¡neûtls liC$I's proprietar',v lûan servícing netrvork an4 system,
1'¿[ l]erso*al Ïdenfifial¡]ç ï¡¡fìrr¡nntion ineans (ì) any ìnfbrmation tlui can he usecl to rtistinguish or tra€je oni$rjividual's ider*ity, such ns llarno, social .qecuiÌty mrm]rer" ¿lata ancl place of [:irf-h. rnntlier.s m*iclenrl&llne, o¡ biclmetric recot'ds; urd {iii any other in}i¡nnafion fhat is Linkeçl crr linkabls to *¡r i¡:rctivídrui,"iu*f,

as r¡*:dical, çduc¿ticna l, f i nan*ia I 
" 

anri enrp loyni*nt in fbnnati*n..
L5 '$ervices meills EÜ$I's lnatr seryicíng antl rûlafecl Tlullillment services* triitie¡¡t pa4,¡rent plan servic*s"relil¡rd disbu¡ss¡¡.¡e¡rf ssfr¡ices, tax docutnurf services, call ccnrer s*r*i*"* *i ì*1, ,rp*rot* $n the ltrosteclIllat'{iitrn ¡nd olhçr'serudces fls Inay br: cleJÏned in tì¡* iiervice (JrcTç¡ F'o¡:¡l" þlilSI wjli proçid* al! or s*r¡r*cf the Services t0 Üustolnet'up(¡n l:xcculion etf ft Seniûe f)rder F*rnl for ea*h SerlriÇe.
I ,6 Søryiee ürcler F"orm nrç¿urs each HCSI r:ldering doculnent sign*d b3, duly alrth*riãsd lcpres*.ntatit es *fhoih Faties r.rdrïch i¿Tentifies g1r,r .spe*ilic Sen ic+s *rr{ered by f,:uçtomei t¡¿,m ECSL s*îs fhrth drr: ¡rriccs firrsuch $eruices ancl contaíns addifional applieable teu;:s ar¡el co¡c{iticns {rx.the upr"ifi* scrujc*s o**r*ã uythe selvice ûrder Fùrm" Ilpon *xeo*ii*r¡r. each ,lervice ürdcr llon:r shall rr*,r*ä-*làäA---*-r."*- ,rri-Agretlnrent sncl shall lre incr:r¡:oraleel hereto as ífset ftrrih ex¡rressly hørcin.
l'7 ['Issr mea$s any CrtstÛlner emplcyee, eon"sultanü, h*rrower. si*cierrf nr -tirn¡er siurJçnt w]:* {,rtstnrner

authçt'iues {Û ecQes$ the l.losted PfatÍcl:r¡r" Users authorizerf by üusrcurçr {o aÐ*ess the l:}osre¿l F]atltrnnshall receir.e passrvords either directly tiom cris'r*nrer err üueiugh EüsL"
l'$ Tern¡s *¡f ÍJ*e mÈìuls the teJ"nls ancl ceincïitir:ns governing Cusfomer's and C*s{cmer,s Users' ¡se ¡f t¡eIlusrecl ÌlJattutrn, {Ìrund 4t l$plw:uwqcsl,$gt1ça:t-tråqü;'eÞ*tsùLËü: Thc T'er¡*s eif usp or* in*árlrnrut**i¡rt* thìs rX'greement as if expressly set fbrlh hercin. rn the *,uTori cf any substantial rnodilicatic¡ns t* thc'lermç qf Use or Privacv Poiic.y" ECst shall send Custrirn*" tlre ,eviseä T;r;t;;;;f ijse a*d/or rrrl"u*r. 

-

ilolicy t¡t least {hirty {30i days pri*r: to the effcef.ive clatc of sucir ar**rldmlcnt. in thç ev*nr tbat Cruteinreldùes fiol åì$'se to such anrcildmsltf' jt r:ray tenniuatc this Agrcement up*p rrgîice t6 ECI;I a[ feast fjfleen
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2.5

(l 5) days prior to the efTective datç o f such amendme¡rt. Upon termination, ECSI shal I immediatcl.rr
refund tc Cuslo¡ner any prepaicl unused fees paid to ljCSI.

I ^9 lVorh Product meäls any deliverables, prcgrarns, interf,aces, moclifications, conlîgurations, repr:rts,
analS'ses or documenlatian developed by ECIiI t¡n behalf cf Customer ancl delívered to Custonier in the
pertbnnance eif Service"s.

2. saRvrtEs
?.1 Servises. ËCSl shall pravirle Ctrstomer r.vith the $ervice.s specified on each Service û¡der Fon¡" Custornsr

acknowledges that the Hosterl Platf'onn and the Services are provided in acccrdance with, and are subje*t
fo, the tenns and condìlions sei fr¡rth in this Agreement, the applicable Scrvice {Jn1er Fornr, ancl rhe
Tenns of Use. l'he lenns of üis Ägteement shall conkol in the event of any conflict between the tenns
anrl co¡rditions set faflh in any Service CI¡der Forrn or thç Terurs of lJsg unlsss {he conflicting documant
expressly provides that the tonns contûined thereín supersede the specific provisíons r¡f this r\freeme¡t.

?.2 Implemenf¿fion." Any customization services shall be negotietecl in a Prnfessional Services Agreemefi,
as ¡:ravided under Section 10.?.

2.3 lìescrvcd.

2.4 lrrpuf. Customer shall be solely responsible ftrr the inpu! transruission, or delivery to and fiom EC$I
and the [loste,C Platflo¡rn of all inltmratiein ancl data required by ECSI to perform the Ílen ices rnless
Crtstomer has retained ECfiI to handle such rsspeinsíbilities, as specifically set ii¡1h i1 any Service ûrder
Fcrm. Thc in{bnnatian ¿nd data shatl be provided in a fcrmat and maune¡ approved lry I1CSI, sgbject tc
reasonable *nd custonrary stanclards. CustÕrner shall bc responsitde fbr the mrthenticiiy anrl *ccrräcy o1'
all inlirnnatían anrl data sutrmit{e{i ro ËCSl.

2'6 Conssnt fo Ctll Cell Fh*nes, Custaner wanants that Cu*tnmer (inirial appmpriafely) -....._._- HÂS or

-X*.--- 

HÁ.S NOT, at the tíme c¡f the t¡ansacfio¡r. that lead to the obtigation, 
"btâin"d 

express
consent from sludentslbor:cr'r,ets tr¡ cont¿cl the honçrv€rs" cellular telephcne nunrbers yia auta¡nated
lelepirone clialing equipment ar¡dlor to lear¡e an autofiatecl and/or pre-recordccl vûice cf text rnessage"
fiCS[ acknawledges and agrees tliat il shall cornply with rhe Tetephone Consumer Protectian Rct arr¿
rnust obtaín studentslborrowers üün.sent prior to ufilieing autodialinglpre,reco¡ded mcssages.

2.? Sul¡eontractittg. To the extenl ËCSl sr¡bcont¡acts a porÉian of the Scrvicss fo a suhcontractor, ECS1 shall
Ênsllre that such subcontractor cornplics with the tenns and condirions of thìs Agreement and shall be
res¡ronsible ftrl thc pcrtbrmance otiany such subcantrâctcr.
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FEES¡ PAYMENT'rüRMs

3'2 Ta¡es. Crtslomer shall be soleiy and exclusively responsible for the payrnent of applicable requir-ecl
fedsral, slate and local laxes arìsing liom or relating tå üre $erviccs, **.*þt krr t¿xes relatsd to the nçt
inccme of ECSI ant-l any taxes or ohligations irnpoied upon ECfiI uncler ibderal, state and local rvage
lar¡rs' Notrvithstanding anything ta the contrar,v in the foregoing, Client shali nof te respo'sibf* i¡, uiy
such taxes or levies if Client provides ËC$I with a valitl tax ãxemption csrfilìcate authorizrrl by ttre
approprj a te til-rin g auihority,

3'3 $et-CIff snd ECSI Security Intercsf" tn the evcnt of any fbilure try Custgmer to make any undisputecl
ilayment ta ECSI as requirecl under this Agreement ËCSI shall have ¿lt riglrts and remed.ies ¿vaitaüie ar
.li¡w or in cquity" Without lirniting the generality of the fcregoing, CustornJr grânts to ECSI a eonhactual
seculity intei'est in, and acknowledges th¿t ËCSi shall haie a ccntractual ánd statçtory right cf setof'f
agaínst, any of Cuslomer's lìrncls held by ECSI, CIr that come into the possession of nCSlifr*ugh ihiurlgreement ¡:rovided that ECSI sends Cuslomer prior written notiec ùelore a¡rplying a sernff-ãgailsr
Custo¡ners ñ¡nrfs held try HCSI.

3'4 other EC$I Remediss. In the evênl Cu,tomer is more than thirty (30) clays late ûn any undisputecl
pa5rlnent eluc hereunder, HCSI ¡eserves the righl, in its solc anc! absr:iutà disc¡etion, tn sus¡,encl pr*.,iùi"g
the Services and Customer agtees that EC$I rtray suspcnd Customer's årcess tc fhc l{osted Ftatfonrr or
Seruices fur such nÕn*pâymsnt, wilJrout lraving to fëtminate this .A,greement or a Service Orqier tibn¡r.Iþon such suspensioll, Customer shalt stilt lre liabls fo¡ all paymentJ that have accrued pdor to lhe date0f suspensinn and that wíll accrue tluoughout the re¡naind*i oi the term, as if the Ágreement or Servics
t]¡:der l¡orm had.&e-en .lennfurated pursuant To Section 4*?" ECSI will not ie obligateJto rÈsfûre accÕss rr]
the services t¡ntil customer has paid all undispute¡l fees cwecl to llcsl

4. TERM

4"1

{'3' l ' tr}reach. In ths evcnl of. a ruater:ial hreaclr af this .4.greenrent or of tlrc terms gf ¿ Service Order
Form or the attacheci Ilata Security A.drlenclum that is n,rt c¡¡recl within 3{) days atìer .ece;pt of .n,rilren
notics by the non-breaciring Farly, rhe nan-breaching pany ma¡, imrnediaieiyienair:at{r this ;igreenreut
ûr tht Sen'ice Order Fann feirming tlte cantr¡xlfual basis for the breach *ftf*rtiu. upon the tieaching
¡rafty's receipt af the written notice cf terminalion. Termination r¡l'a Service Ordcr Form shall nor be
deemcd a Iermination af this Á'grccmetrt unlcss the¡'e is oniy one Service Order Form ín effect at th*
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lime af terminafisn af fhat $ervice Onlev For¡n. TenninaTic¡n of this r\gre*ment shnll, h<llevui,
t*rminate all outsknding Service tJrder Fonns. .AII r:ights and <lhlígations r¡f tl¡* F¡rrtiçs u,trich by theír
nature ffic r$Íìsûrråbly intendecl to sun'ive such tçn¡rinatirn or expirafion will survive ten:rination r:l
ex¡riratictl of this Agreement and e¿¡ch servíce Order .b'orm, including, t¡r:t n*t li¡niicd tq the ríglrts antl
obligations ccntained Sections 3.3, 4.3, 5, 6, ?, 8. $, nnd 10,

4"3""2' ll'ersrinatior* Punsuant to Fndcral }tegtrå*Éirlm 34 {-'tr}&, Fac.t S6$,-Ntitwithsta¡çliug an¡4hing to
t'he uuntrary in tl¡is Agreemenf, f,lusionrer may t*rminatç the Sçrviec ürclnr liorm for eÏ{efi¡rds pl-US
and if there flre no ather scrvicc order forms in cffect CustomÈT may termin*te this Agr*emcnt effecfivu
upon l,wi$en nnlice to IIC$I in the event Custorner, in its solc discretion, reasorratrly helieves that ËCtiI
has violated any pr*rvisirn under the Cash h{anagement Rulss o¡ an}'applicabls section *ti ;},l CFH.. Fa¡:t
6S$. ln acidition, Customer r:ra3r tcrminate this Agreelnenf ûr any ap¡ilicable Scrr,.ice {)rt"Tçr Form
çflÉhctÍv* utrort w¡itten notice to .fiCSI if its rcceir,es nlrmcror¡s .material and validated complaints fì:c¡m
sfudenfs'/custonrers cr in the r¡'cnt Custûrfiel cleferäriucs that uhe leçs assessecl lurrler the II ,nruangemen{.
Íìre not eonsistcnt with ur are liigher tlrau pr*vailíng marì<et rates (34 CFÊ., Pert 66S" $ubpart K]"

4'3 litfqat of I'*rrnË¡rttion" Upon âny ïËTnìinûti*n *r expiratiiw of'tlds Agreement *r any appli*abìe Servic*
{}rcier Fqrrm litlil shall no lcrnger pruvicle t]:e appìicablc Serviccs 1u Customer enii Clwsi*n¡cr shal] ce¿s*
a¡rcl ç¿:.use its l.rst:rs to cease using the $ervicss. Upon ËCSI's tennination of tÌris Agreement ûr ¿r¡ty
npplicabìe Servicu {Jrder Fslm rlus to Llusttn:rr¡r"s uncurcd breaclr, and in ¿cl<lifion to any a¡rd all oth*r
rernedies liilfil ma5. have fi:r such hreach $t lau¡ or in equity: {i) Cu-stonrer shaLl p¡xy all tbes and e,ypenses
fhat acctrusd pt:ior to the tenïinafiE¡n *la1e anrl.; [ii) a* ]iquidatect damages and nrt as a ¡:enaity, Cuif,.rmer
shall ii:rnrediafcly pay ECSI Íbr ail fe¡:s anri expr:nses that rvould have ¿rceruçd thrr:ugtr ths enci ol the
teun o1' the tenninated Servíc* Order i;*rni{si ha<t it ns}t heen so fenninalecl. Up*rr. {lustüuter's
f*rmination of this .Agreenrent or airy applicable $ervic* üider F*nn dne to Sscti*n .f.,?.2 of this
l[¡¡reen'lent or tluc lo ÌiCSI's uncurcd. breach, ¿md i¡r ndcl.ìIi{in fo n*y and all other rernedi*s t)ustnmer nr.ay
have iirr such brrach at.ktv¿ or in uciuily: ECSI shall irnnre<iiately reftincl t* Customer any prepaid unu*ecl
f*es p*id to h,ül$l.

s. $ï""49S ûTy$nn\5lI{tsr l/SF,
5.I ÇwsfCIrwir Ïlat*" ÜustomËìr rel¿ins orvner*hip nf*l! light, fitie and interest in ancl tn nll ilustonier fJata a*cl

aJl re¡rorts gexemted by Custorcev'$ use ûf the lto¡itc¿1 fllatlirr¡n *r Sorvices. I)nring tþe. Term c¡f ilriä
r{^gteement, Çtlsfomer liereby grenfs to ÐC,$f e limifed, lvrirl<lwidc, ¡on-exc}usíl'*, nün-trgnslcrahle
{ex*ept as sct furth in Ssclion 1ü.12), ruyatty-liee r:ighf t* u,sq ctísplay. m*$i.þ lra¡rsnrit, and qli*tribr*e
fhe Ütlst*nier I)ala so.lelS' in c{unsçti$n with pr*rrícling lhe liervices te: üu$t¡:¡ner,

5"2 8I{l$T î}atr¡, ìiCStr retains ownership oll er}l right" titÌe ã.nd inte¡est iru arxf ta all ËCSI ïJate. I}rir.ing the
telïl of this A.grcement, EüSI grant* t* (hsttrmer a liririted, rvorldwidø, nun**xr:lusiveu !ìon*trarÌsfeiable
{except as set f*dh in $sction 1û.17}, reyalty-fiee right t* ü$e, displa¡r, modi$'" transmiï, and dis¡ribut*
th* IÌCSI l]ata sol*ly in cû¡ì]rection rvítli Cusfiwer's pemríffed usç er{'the Flt:$eel Flatifunn *r $eruices.

5.3 XV*ck [\'o¿tutif. Cüsto¡¡isr wilt hove a n*n-exclri$ive, non*trn*steral¡trç license.tü use *ny Wor]r I]rocåi¡cå
de¡,'el*Fed by 6{ì5I in the ¡rerlbmran*e *f the Serviccs an<i rielivered to iluslûfirÈr} i-rpûJ} f,.'iisI*mer"s
paltrr*:nl in full of all atnounts d$e hererfirrtrer" salely Ërr Cr¡stq¡mer*s iitf*rnal r¡*s. Eür.ijl ¡-etains
urvnership of all infirrmatíon, sofinnre and othff propÐr'fy owned by it prinr rô tld$ Agreenrent *r whicÌr it
rfevalo¡:s inele¡retrdently *f this .tgreernent and nll Work Producl. compiled or developed hy HCSI in the
¡rerfounance of this *!gle*ment. ÊC${ rna3' utilÍze any and aii nlefhoris, cûmpuÌer scflware" fuiow*h*r,v or
tecluríques telated tcÌ progríimming and prc*e.rsing cll da[a, rlevel*ped by ìt while proviiiing thc ,Scn,ices
;tnd rruy incorpcratc th* lVork Pro¿lucf in Ji¡trrre releâses *Ìlany *f its proclucls or sen icçs.
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5.4 Customer tlhlig*Éions"

5'4'1' Neiih*r Cuslnmer nor its t.lsers shali use fhs S*rvìces rlr åccçss the Ilssted Fietfuim tn:

ì" send, uploacl or othevwise transmit any Cuslûmer Dntrt fhat is u¡rlau{ul, tlrreatening, nhusive,
harassing. tortieilts, defamatory, vulgat, obscene* tribr:laus, inyâçive of an{it}rer's priva*y, hateful,
or r eei ally, cthn ícalli' r¡r c¡tl¡cnvrsç ohj ec tionalrie;

ií" harm mine¡¡s ín any way;

iii, iinpei:,sonate any ofh*r Fcr.son or cnfity;

íl'. ltrrge ireaelers or ollierwisc manipulafs iilentifîers in orcler to eiisgtilse the origin nl'any ilustr:mer
tr)ata trans¡r:itted throngh the lTen'ic*s;

v, u¡;load, dow:nlu*d, u$e, tutnsmit- clisplay or dísùritrr¡te any efata that Cusfomôr does rrot havs a
right ra use or traimntit under any lnu' or under con{ractu¿l relationships¡

vi' uplÛad, download, u$iÈ, trari$ntít, displa¡, elr dìsfritruts any Cust*¡uer llata thnt infrìnges any
{r¿rdemark, trade secrel, copyriglrt cir other proprietar-y cr inlellectrra} propert-y rig}rts'-+ll any
persün;

-"ii. r:ph:ad or utherwise transmit any nralerial th¿¡t contaìns s$lirvnre viruscs ür¿lity other cnmpçter
*orle, files or prograûrs desìgned to irttemrpf, deslro¡,' rr lílnít the JiulctÍonality of rury cornputer
s*firvalç or har¿lware or tÊteçomr:u¡dcations equilment; trr

\fl åt."

-5.4"?.

i"

JT,

inredÈre rvitii 0r disrupt thc Fïosted fllatftinn, ffie Services or nefwo¡ks cönneçled to th* g*rutr"*,

Neither Ðilst$mer nor its tjsers shall:

pml'ide ËC'9I with iltaceur¿lte accûù&is f'ar {.?rc S$rvices, inr:}uding misinfunriatinn regardiug
whe ihçtr;lny such acç¿nmls hsve been discharg*d in bankruptcy prior 1e trçnsm.íssioq t* IICSL

violate anrv appli*abls Taw *r regulation" in*lucTing, buT ¡rct lin:itsd io, legulaiinns promulgated
b)'the Federal Üornmunicati*ns Commissioü. Fedeml 'llrade Commission and ttre I"J"b. Securities
arid ïJxchange Csntmís*icn anii any mks of any sççurifiss sxchalge, *nd larvs regarrling the
ç)tpiirt of¿echnical data; *r
aüitss ûr díscl*su Tlcrsonal klentÌfiable lnfontration c¡r edr¡cational rcc*r¿ls {as that plirase is
dclÏnecl h-v The Family Hducati*nal Rig,tr:rts and ïlrir.'a*y Âc{. ot'f 9?4i ah*ut a Uier, withnut iegal
author:ity to aecess or" ¡nake sueh disclersure.

tÍt

5'4'4" llC$j, at its own disetetion, ærd riprln pr:ior wriiten natice to Cuslsmr*¡:, may iinmeeliately rlisable
Cttst*¡ner's äc*sss t$ lhe S*¡vitt$ ûr remú\¡t atrl *r a pnrtio* of the {lusttru¡*r l}ata, witl*n,rt ,Lfttnd. il
f]C$l lrelÍeves íu its sole discreticn lhat Llustomer ûr: 'àny r¡f its Llscr.s hal¡e vi*latect any of thc provisi*lls
set ft¡rfh itl fhis 5.4" Ix tÍe event it is }ater delermined there was no vi*l¿iÍiun *f any of the provisic¡ns set
ih$h in this 5"4, ECSI slli¡1l reJ'uncl C$stomer any fi:es lûsf as a result cif suûh iÌisaUling *Ji aecess r:r
remrv¿¡l af Lh¡stonrer JJ¿¿1a.

¡1. C$lTFIÌ:IENTIALIEI

6,1 Con*identi¿rl Ì¡¡f*rmati*¡r*" '-üonl-idential Tnforma{iarl" rllúåns all iuli:nla.ticn prrviil*ct to a }}arry {l}re*'ï{eceiviirg jlarty"') by fte r¡ibcr Inart"y ({ht: '"Dis*losing party") fhat is clesign*tecl in wrirÍng as prop.i*iary
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Tlvaffarìt thal it lvill bc ablc ttr ctrtrecl dctbcts ín the Servi{:es rep*rted by üustogcr. IîÇßT malces ¡l.i:
lYslr¿rnty regarding fbaturcs Õr scrvÍces ¡rrovided try thircl parties. ;l'he 

rerlredÍes set our in rhis subsecli*n
sheili only apply ìfithe applícable ¡'etl'ic€s lrave been utilirecl by Custarner. in accorcl¿urce with the Service
c)rder Fs)¡$ds), the Terms of [Jse, tlús Agreernent ancl applícabie Iaw"

?.? N{} $f'$E& \ry,{RR,{NTY. fiCSl DûËS NûT RkPIilr$EN'r'IT{Á.T THfi Lü,{N FRûC}iSSINü
SEI{VIÇES o1{ TJSF. OF lll-{E HOSIIiD PLATFC}R}vÍ lvll.f, rtE LINNïËI{RUPIEÐ ûR ItReûR-
I.'REE. OR IVILL I\TìNT CilSTÛN,ÍER"S ÛR ¡.NY TJSËR'$ REQUIfIÐft{ENTS. IíCSi ÐÛI}$ NÛT'I$iì)il.HstuN'r'II{Al"fHli ü\¡[I.KALL sYsl]llM T]-IAT MAKË,q TFrp ]{Os]'ËD pL,,\TFûnM (}R
'FHli t,Û,4N pltocasÍìfNG strlltuc]is ÂVAIL.ABLÊ {INCI,{II}TNfr, B{J't" NûT LiMITËn rei, ri+¡
INT'EI{NET, oTIÌnR TTt,\N.TMIssiCIN NE'FWORKIì; ,{ND CLIS'rûMaR.s t.üfl4¡ NE.¡1UORK
ÂN$ ËQ{JÍPh4ËNT) \\ryLL BE FRUIi üF YIITIJSES OR üI'T{Þ]R }:IARMFUt TCJMPüNENTS. ir*N
\Å¡A}IRA.NTT}iS STA'Ih}} TN SËÜTION 7,T ,4T}OV]-i A}I.}J TFTE 5ÜLÐ ¿LT{I} EXCT.I}$iVE
\Å/AITI{,qhITTilIÌ ¡{I'JT} REh4Hì}IE,S T}}ìå:ËI{I]D BY ]ìCEI, ïTrcRIÌ ÂIIN Nü ÛTIdER W$.ITR.{NTIH,ï
OR {--ÛN}f,f'ITüNS, IiXFII]]SS O.T{ TMFIJIìI], INCLUÐN{{i WII-HÛUT T,TM[T,qTIif,N. .r}TûSF 

ÛF
MËRCI'IANTARII.ITY OlT. IìIT}IESIì FûR,,\ P.{R1'tL:tJL/1t{ PUR}}OSn. CusTtfr,fixn nSSUnlr¿S
Â.LL REST,(]NSTBILITII FÛR DATERMTM}.J(ì \Å/}.IIiTI.TflR TTIE I"IÛslED PT-A,TÈI0Ilfuf ,qND iriÀ¡+
FRC}CTJS¡iIN{i SEI{YIfiis AR ì ACCURATT1 OR SUT;]}TICIJìN'T I"'üIT CUs]]$ME}{'S PTJRP{}f;TîS.

L ÍH#ÏIMNIFIL--r{TI$H

8' 1 EC$X l¡ldernnific*ti*n" Suhject to ficction &.3 hetrcw, Ër"l$I rvill indergify, defencf an<i hr¡.[d Custnmer
hcr¡nlcss llrcm and against any zurd all ccsts, Iíabilities, losses, a*cl expensåi {irrcluding, t¡ut not ii*it*¿
{t.}, rsasonable *ftnrneys' fees) {c*llectively, 'nlt-rsses^'i resultirrg frûm a clsirÐ, sr,¡it, aetíil * pr.r"*ääirrg
brCIught by any thlnt paity against üustomer {i) directly;uìsin[ out of I]il$[ ár its supcontracîr:rs tr¡çac.]r
clf thi* Agreetirent ßr HCSI or its subcontractórs negligence. or wíI1ful miscondu*t; tii] directtl, *i*r*
oilf of ECSlos breach cf the Da{a,seorrrity Aclilcnclniir: (iii¡ etir:e*tly arìsirrg o*t of injgiy'or rient}r m rirìrO
p8r^r'ür1s or' âny tltgft q1 nrisa¡rpropriatian arf Fer$ünal ldcntif.iablc ftifi:nriaüän'wirh respcei t*
sfilclents/cl.lsfometu (iv) direetly arising ort of ECSI or its suhco*h.äctùrs' re-disclosure nf Fersnnal
Ident.iliable l¡rlt¡r:n¿tion *r sducational rçcorcls (as th*t phrase ís cTefined try the ¡t*oji, n¡r*tär6
llí.ghts zurd Ïlrìvacy Act.c¡f l$74) tc any thircl pa.rty in violatiorr rf FIJRP,A; {v} ;teging thatlthe r,r* ,nf th*
$*rvices as permitted lrereuncl*r inÌi:inges *ny Uniteri üt¿tes ropyright'*i traiiçma¡r, or ccnslitutes a
niisappropr:iaiion of ¿ lrade secret c¡f a tliird pa$y. lixcfucled f'i$ni ihe above indernnificaticu olrligati*ns
set fbrth in soction i-v) are clai¡us to the extent arising from {*} use çlt'nhe Serviûes i9 violati*rîCdio
A¿rcen'lenf or applieatrle lar,v, (b) use ol rhe Scrvìcçslailer fdSI n*ri{ies f,ustoraer fo cliscontinüô u$e
heeausc? *f an ir:rflingern*nt claim" {c..} any *luirn r:eJating to any ihird ¡:arty Con(enT cx Cusfçmer Data uy
{d} rno¿litÌcations to th* Serticss nraçle other tÍran by nCSr. If thÕ de*i*** arc held t* ;n.rrirrg*_ ii;fÀr
wlll, æl its alvu ååpenseg in i{s so}e dìs*reüion usr col'}rm$rcially reas*nabls ef frrrts eiiher. (a) t* ¡ilcure a
iicensr: fhat will pl'otect Custonrer *gainst such claim rryithout rost to üusfgmer; &)'¿o replace the
$ervices n'tïh non-Ítrü"i.nging $eivices; or fc) if (aJ anel (b) ar:* n*t Ëommer*ially fcn*ihie, ten;inâte ihe
Ågrxcment *r ll¡er applic.atrle Sen"ic* ür.der l;irr.rn a¡l¿l refuuel to l}re üusfcmer åny pr*pnid r¡nused lbes
paiel rü Ë{l$I fbr the inû'ir:gìug Selvices. l{'læ rights ancl remerJics granted Customer r¡ircler fhis Scction
8.1 st¿rt* liC$I's sntirc liab'iìity, and Custo¡ner's excli¡sive rertte,ly. ivith respect to any claiÉ¡r ûf
inf,ningement of ihc inteiloctuaï prCIpefiy rigfit.c ol. a thjr¿{ parly" whether arising u"*cier statuîorv ol.
çûlï,rnûÌl Jaw or otlie.r.,vise"

8.3 fl¡lsfomer Inttrcnrnifîcatio¡r. fìubjecl t* Èectiun 8.3 bel*u,, Llust*mer shal! ind.ernnity, clefenrl, au¿ liof*l
.fiC,Sl ha¡niiess fio¡tt aud agein*t ar*y *ncl nl} Losscs resulÉing fåom * clninr, su.it, aciiorr, * p****Ji"i
bnrìrghî hy any fhirtl pnrÈv againsf Ëcsl that arises cu{ ¿¡f ar rcsults lÌom a clcln hy ,i trriid"pr"iy tii
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alleging tliat tlle Cr¡stûmer f)ata, or åny u$e thereolì in{ï{nges the intellectual property rights or
proprietary rights cf others, or has caused harrn lo a thircl pâlty, fii) arisirrg out of Curto**r,ri)r ¿rny
User's breach of Section 5.4 above"or violation of any applìcåbblaw; {iii) arising Õut of ûr relating ro the
unauthorized uss CIf any User login or lJser passlvor4 ot unagthçriaed áccess to a User's ,.*õr,nt o,
account infurmation. including, but nct limited to, aüy violations of privacy laws, regulalions and
guidelines; or (iv) arising ollf of or rclating to ECSI's ¡rrovision of acce.ss of personJ ïdcnrífìable
Informatian or eclucational ¡.'ecords {as that phrase is <lefìned hy the l;amily Hducational Rights and
Privacy ¿{'ct cf 1974) to any third party, inoluding to collectíon agencies, at Cusromer's request, Jxcepr ta
the extent that such provision of atcess or re*discl$stu'e resulfs &'om the nsgligent acts or. c,-irsicrns nr
ivillful miscondr¡ct of ËCSI or its subcantrâctors.

8.3 IndemnificsÚion Procedure. The indemnilied par{:y shall {î) prompfly noti$ the inrlEmnifying party in' w¡iting of any claim, suit orproceeding fbr rvhich indenrnity is claimeã, provided that failçre ro*sä nitify
1'l'íll not l:ernov$ thc indemnifying par"ty's obligation except to ths extent it is prejudiced thereby, an¿ {ií}allow the indemniþing parly ta solely controJ the defe¡rse *f any ciai¡n, snil or p,rceerlinj anà ail
negotiations tì;r setllement. The indemnified party shail also prnvide the indcmuifying pã*y with
¡easonable coopererlion a.nd assistance in defbnding such claim (af rle indenrnifying part"v;u ;*ti" '

9" LIMITlr,TION.dl.r LJAIIILITY.

LI Ccnsequential Ðanragc Waivcn Neíther parg' will be liable to rhe othc¡: pady or any third pâr.ry for los$
of prerlìts, ar special, indirect, incidental, consequential or exem¡:lary damages" irrcluãing tcrst profits anrt
cosfs, in corureçlion with the perfonnance of the Services, or fire perfibrmance af any õür*t ubfig*tlor"
under this Agreentenl, even ìf it is aware of the possibility of the c,ccunence cf such damages.

9-2 Limitation of Liability. EXCËPT AS MAY ARISË $oLËLy .{ND lixcl-tJslynly OU'r OF CSrS
ÐRE¡TCH OF SECTION 6 {}Iì WI'I'H RI'SPECT TO ECST'S INDEMNTFICATTON OBLIT}ATIÛNS
FTJRSUANT'I'{} SECTTON 8.I, TI.TE TOT.AT, CUMULAT]\TE I,IA}ILITY OTT I]CSI TO CUSTCIMäR
FCIR ¡lF{Y AND ÂLL CLAIMS, DAM,A,GES OR LOSSES {'í,OSS') /TRISING rROM OR REL¿T'UD
TO TItþì SIìRVICnS OR TT'IIS AÛREËMENT" WHIîrHER ARISING By S]ATUTÏ, CONTRÂC.|,'ITfI{T'ÛR {]THSRWISE, WILL NOT F;XCEED THIì FEES ACTUÄLLY PAID BY CIJsI"ûMER'rtt
Ëcsl lro& TFIn SERVIüSS DIjRING tHE TWU,Vn {r3 MÕNTH pERiût} rMMAüIÁ"TEr.y
PRNCIìDING 'THN LOSS" TI{g PROVI$ICINS Ûìi THIS SECTION ALLOCATE RTSKS BETWTJEN
THE PART'IES AND T'IIE PRICINû OFFTiRED TCI CUSTOMER FÛR THË SERVTCES REFLECTS
TI.{IS AI-T,OCA]]IÛN OF RTSK ANÐ TËiE T,IMITÁ."NON ÜF LIABIT-ITY SPECIFIEI} HURSIN.

10. GENERÂL PROVTSTONS.

10"1 Piggyhack Frovision. Custol .er *ray permit other state i¡stitutions to contrast'*,ith ËCSt undcr the
sants tenns and canditions as this Agreernent, provided that cach suclr institution seeking to exercise î6is
right shall separately agree i* rvríting to the terms and eonditions allthis Agreement.

rt
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10'3 Migration Åssistsncc. Upon rec¡uest ot Cusforner, HCSI may assíst Customer in migrati'g &r¡rn FlÇ,S¡,
as set forth in any *pplioahle Service Ordsr Fbnn.

t0'4 Recruitment of Employees. Neither Parly shall, without the othe.r party,s prior written cünseil,directly or indirectly, solicit for employrnent t"rr hire any Resricted Emptoyee ças delined treiein¡ *trite
sttch person is emplcyed by such other Party and fbr the lä-¡nonth perlod. sta,ìing o* tlre earlier of: {i}{ctminafio¡l of sueh Restricted Employee'* employnent rvith such other tt*ry, or {ii} tern:ination oretpiration ol'this ,rtgreernent. "Res.tricted ErnpioyÀd' mååns an;, current ernployee of such other party
and, in addition r'víth respect tri ECSI, any formcr enrployec ornbSl who w¿rs inïolved in prorriding ihe
Services io Custcmer. Nofwithstanding *nything to tire contrary in the foregoing, the provisions oftfri,patagraph shall not resfrjût cr preclude a Party from hiring any per$ûn as a ¡aqult of the use of ân
independenl employment âgency (so long as thê âgenry *ui noi <líreeted by such party to sol¡cit suchperson) or as the result of the use of a general roii.itution (such as an ¿dve.tiseinent) nct specifically
directed lo smployees of tlre other parry.

1CI"5- Governing r,¡w. This Agreement shall be c¡:nstrued iud govemed by the laws of the state of New
Jcrsey u'itl¡cut regald to legal principles related ro confjict of lãws.

10"6 Jurisdiction & Venu*' Âny suit, actiyn or p-roceeding þallectively "action') arising out of or relating
to this Ágreemer:t shall be- brougtrt only in the superior ðaurr of the dlats of New.tersù in the C'unÇ orMercer, New Jerse¡', or the tjnited Stãtes llish¡ct Clor¡t 1'or the district {}f Nex, Jersey and Cusfarnçr
hereby â$ees and cr:nsenls to the personal anrl excìusive jurjs¿lictian of saicloouús over it as to all suchactions, and Customer fiì$her waíves any claim thât such aeiion is brought in an l;rpr-p*-;
inconvenienr farum- in any sucrr action, the parties waíve trìal by jury,

l0'7 rnsur¡nce. During the tetm af this.Àgreementn ECSI, will keep in firrce the fnllowing insurance at ils
expenss:

(vi) Prior to çrlmmencerrlent af service,ro üCSI will pruvi¿* tü {;ustûmêr a{lerfitìcaf¿ of Insurance dcmonstrating its confbrma¡ree witll this bection t 1.? an<f *¡"r"applic:able, thc pcrlicies will provide for thi*y i30) days advancç rrritlcn notice tc¡
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rrlr ccinfidcntial ar vvl¡ictr a reasonablç per$on Jhmilier i¿¡íth the ilisclc.:sing llarty's busi¡ress a*r! The
industry in which it opörates nught fir knorv is cf a çonlïclsnlial or propii*t*ry-n¿rtgre. Cr¡nfi¿entìal
In:fulur*tion includes, but is not rimite¡l fo" thc {H:rs åncl pr:iciug of this rtgreernent, *ny internal
Frücesscs: ¡nd all petsonal infi:trnatioä o{'zury [Jse.rs, inclucling, hui ¡lot limited to, nanîes, arfdresses,
telephoËe ltltml.¡erxu email acldresses¡ {ìÐcount nur*bers, p*rsonal data, anrtr denrogryrphie, financìal, ancl
{mnsaçtie¡n inf*nnation.

6-2 Ntr¡-Ðisclûsuve eif Confidenfint Infsr¡natiCIn, Iluring th* temr ofltl¡is Agreement and fur * p*riod af.
seven (7i yearx follotrting ter:mination or *xpiration of this Agreement, ancl exce¡rt as r¡therwisc scl fcrtï:
in Íì*ctirx:s 6.3 and 6.4, fhc Ileceiviug Fany shalt only rise thç Ilisclosirig Farty's L'onfirleutial
Ï¡:fì¡rmation fbr fhe Furposö Lbr tùich it was rliscloscrl nncl shalf nnt clisclosc such Õonfidentiä]
I¡ri.brmaTion to afiy fhir*l partg exce.pl as requir*tl to perfirn:r nn<Ìer tþis Agreenrenf r:r Ëerçice ûrcter
Fom. 'i'he l{.cceiving Par{y shall protect the Dísclcrsing parf¡".s Conficleufiãt Infcrmafion in the same
manner ít protecls its cwtr r:cnfidential itrforrnati*n, hut in nû e1¡ent shnttr it proteet the 1)åsolosing Pa$y's
Cnnfidçntial lulbnnation with lcss than comnereially reasonablü ear*. The Receïving Ilarty sfxrll *nly
proïide {lonfidentì*l Infa¡:maticn of tire l}iscfosing Par:ty tc those olf the üìsclosing lrnrty"s'ernp¡tyee.r"
ågenls o¡' busìnes* p*úners who have a need to knorv such Con{idential lnJbnnation in the couLs* of the
perR>rnran*e cif thcir job duTies ¿tnci who are bouncT by rì {:ûntrf1ctua.l duty of ¿ogtìdentíølify ¡n less
pr:oÉectirre th¿rrr lùe Ilec*iving larly's duties of colrfideirtialìty hereunder.

6.:1 llxctrtusiu¡r¡*. Nr:{withst*ndi*g tire ftrregoi'ng, ConficTential Inl'omraìÍo¡ will ¡rot include infbnnati*n fliar
{i)rvas previously known llee ol'ony ohligatian to keep ît e,*n{idential as evicfcnced by competenr ¡iroofìfhereot fi$ ls nr becùrncx publicly availabie, try nfhci'than unaulhorjz.ed diselosurej {iii} is r¡ghiftilly
rcceived by lhe tr{eceiving Party fi*m a third party with*ut restriction ¿ncl rvith*ut hreach ìf ttti*
r\.greernent; (ivi is apprnved fbr r*:iease try prior wtittcn appreiv*l uf fhe Llisclosing Tlarty; *r {v} is
ûthen'vise required by law, legal pmcess oî govÊrnrnent le.gulniiexr" pravidecl thêl if Ëiies th$ ils*tàii*g
Partv ræsotrable prìor u'rittcn noticç fo per:ntit The ilis*lnsîng Farty tei c*ntest such ilísclosure, eurd such
clisclosürË is othenç'ise ïimitcd to fhe required disclosurç.

6"4 R.*ttlrxr and l*,et¡:mfiorl *f Contîrle¡¡ti¡tl trnfr¡r-¡nation. [Ip*n fennïnation *f tfris Agrcement, üust*mer
*hall prermpily relur:n ur elestrny alì tjunfî<1e*tiaÌ InfLrrmertion nf Ëü$I in ils pgssessimr. [Jpon
tennination *f fhis 'Agreement, Et-lfil uhall ret¡dn all {Ìus{*mer l}afa snd {¡fhsr dosuurents re}ative to ihis
.Agrer:inent {i:r thq: çurrent fisca} yenr, irTr¡s seve.rì {7} years after fin¿l ¡:ayrn*n{ ftrr prrrpnses n{
gorrernmental audit"

6.5 I{* Ådce¡uate l{enredS'- af L*rlv. "ilhe Parti*s acknorvledge anrf agree tliat dge tç fhe rmiquû ,t¿lJÌrrô ¿:J. rh*
Confi¿lential intirrn:ation. there may be nr: adequde rernedy ¿t larv f*r any breach of ttie obligations *f'
con.fidantieility in this Secticn 6. The Fa$ie.s f¡rlher acknow'ledge that any sueh lne*¡c1 maf resçlt i*
ine¡rarable hautr, and.lherefbre, thal upon any such br*ach ür ãny {hreal tlreicof a lìar¿y sh¿ll fs c¡ntitlecl
to se*k appupriafe equitabÌe reliefl inclucling trnt not limited kr injunetion, in adclitiri¡: tL:! 1.,batev*r
rcmerli*s it ma1' have ltf law^ In fhe eve¡rt a Parfy sh*irl¿l seeJc an iniunction Õr oÍhsr eqLltt*6lc: rulie{ the
e}lher tr121y hereb,v waivcs any requirenrcn{ fbr üre subm.issir¡* of p'ool'nf the econo¡ni$ valper u.l" *ny
Crxrficientiel Inior'mation or tlie pûstinË *f-* lxlnct ûr ânv *ther security.

7" L¡&4'{38Ë WSïl¿Ërq,r5Ttl

7'l trVar.rsnÍy amd Rexredy. lìC,{l iryarrants that ths Seníoe.ç ¡¡'iU be perfbgned by ËCfil ín a rimely ancl
pr*fessiotttl fiTannÊr. ECSI fr¡rther r¡¿å¡Ttrnts th*f the lìervices r,vilf be ¡rerl'onneci ín eil rnntedal respccts t<,
tlte tunclions dçscrihecT i.n fìprvice Ûl<lsr For-m antl, if *otifìod hy Customer within fifree* (15) riays of
the perfo:m¿rnce û.f The $erviccs lhat tire $ervices are not f,unctioning as inteneied, ÐCSI will usl í¡, b*st
effÕrts tt¡ nrake the Setvic*s function as iniendeci at n* adiTitinnal cost ta tiusïer¡ner. BCStr ctross n*t
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Cu*tcnner

i{i.S RcscÃr¡ed_

Ï t)'9 llr¡ti¡'e Å**n:T,*t lllris A6reernenr along with the se¡vice"rlreler l,bnn(s). ll-er¡*,s of LIse and oît¿che,üata securii)' Aclde¡ìciut* *nniTít',ti* th- F"fu ä;;;ú'*d *ndurutånding c¡f the ï¡arties 
'reret* 

rvitrr
:äÏt 

to the sulrject mafier hereul'and tup*r**d*ioff pri* ug,**,*enrs and undertaki*gs, bufh rvritfe* and

Ill"tf) '4me¡ldn¡emús'-Tlris Agecntent, orry senìce ûrderb'orni{s} and fhe Ðata securit¡,ÅdrJenrÌ*nr shatrlnnr he moclifîeeÌ exrep{ rry rvrirtãn *,*nri**nt sigrrJ by;ä or-rhe paúies"

]t)'il $everahili{y' If any tËffn or prnvisi*n oft-his Ägreeme*t Ís füilnd hy a court cr. conrpct*.nrjurisciii:tion t* be-irl'alid, iliegat o, otl**ir* un**l¡ro"aùä, trrç snnre stiar¡ noiitr¡ef fhc oi'e¡ fe*ns orprovisions hereof or the whotrã *f this Á"grecment, rrur uu"rr'i*rrrrs or pr'nisions sh¡rll t:* cfcsmed modiliedla ttte çxfenf necess¿Hf in {he c*urt'* opiniuir r* tán¿*r"*""r, i**., or þrovisi*n enrorceante, ancl th* rightsand ciblíg;rtions nf the parties shall be ço¡rstrued and enfùrc.cd ar:corclingly, preserving tc tte lirllesr¡tcmii''rsible exlerlf lhc i¡llelll and agrcenrcnts of the ¡rar.fics hürcin sÊr fLlrrh"

I{J'l? Nç walver af tLighfs' -An-v fàilure of *ithcr pârty ro cnti,rce a'y of frre rerrns, *o¡ciifions cr*oreilant;ç *f this Agrsemeuf s-lrali n*t c*nstilutc u *'uit *ilärany rigkts üÌrìsr tlús ,A"grc*me,{.
iÛ'l-3 c*urn{er¡rar{' T'his Agr:eenr*nf rnay be a,vc:ßufed in *nc ûr mûr'ç c*unterpzu1s, each of ivhich shar!co$stifufe a* oríginal a¡el ali of rvhicft shafl c*nstì¡*t* oriã anei 

tha 
same flgre$m*nt. ¿ facsimile o¡.sc¿rnnc¿tv*r'sic¡n of art originatr signetf.'re f¡ar¡smitred t" rh;;;.;;'r*ny i, effectj'Ja.* ititlie crigina¡ was**'t tu rheolher Pnrty.

1Û'14 Assig*nr*n$' This Âgreemelil stlall be biriding up*n a*clJbr the benelit cf HcsI, cusfc¡¡ner anc' r,hejrpennittetr succe$sü¡s andissígns" Eirher I';rrry 
"r.i ;;id;hisAgresm;;;;ff,r;r"ice o¡eìer F"nnn{s} a*dthe llata $ecurity '{tir{çndu.d un lroJ *,r o *on*'rut""uã*ng*rioutiun, eoriuoçãu'ou. rÐergßï, eir sare nfsul"rsfanlíalìy *ll of ils ass*is" fixcept frrr ËcsI's u** *riîorrru*t"uátorn, *eläel pa*y nreiy orherrviscessign its rights 

'r dclcgafe its duries u*der this Àgre*m*nt eítrrer í* *rroru or^ì"_part wíf hout thr.: prior. :
uu.itteticonsentr¡f,the*iherPalty,anrTilnyattenrffiffio,,1*ncrdelcgatiollmthq:lulst¡chronsell[wÎIl
be vcid' Ëusï shall $ü$ilrÊ that'iis suhcontr*ctorx.,"irpiy'**rr trr* r*rr"ñ"ol:ìiriu ¿er***enf, ari ,lsrviee )
(}rtlerITarnrs-arrdrIruI)nraSecurityÂddenclurt,.,r'w.tl..lltilgtçnnSolthisAgrecment,aliSclvi¡

î0'15 ltela*i*nshi¡r of ùhc ¡lartie¡r' llcsT a¡rcJ ct¡str:¡ner nre incfrp*'ndsftr où'lrå*ors, flnd n*thing i¡: trris :'Agreerrrent shall be cçnstrued r:s makilrg $eer,* ¡rortrrà'J"J,' *.*å,;rrs the rclatlr¡nslrips *l *n:¡r,*yer a,cî ,,empì*'r'ee' masÈ*r ¿urd se¡vantr. o'pr:í'cþaÏ un,¡ ng*; L*ä;" them" f,or *Íry rrurpose ndlafeoel.ø.r. Neitrrer ìI¡arty hall make an-v cerrllrâ*fs, sù.ranii*s or, ,*S*r*ntutionu ** åssuft*e ûr cre¡¡ffi any *hriptions, ùxprsss .
ür inrpliecf, in the othr::r llarfy'sìrarn .e. ÇÌt (|r..íts tiehatr. - ur €rsur¡rË (lr ürÛÈì[fi any *hiigltions' ùxprss 

,.

Ï 0' l $ Fu'hlÍcify' up*r: üilst*n:er*s wt.il.t¿n çons(int¡ !!fil may use c*¡stÕmcr,s name erncr may disckrse trrat i
cu'siu¡iir¡r is a ct¡sfo¡uer ûfl the ECsl seruiccs ;n ¡ld:st alíertis.ing, ¡r,*u*, prn*rrìio' a¡rrj sír¡iiiar pu*ríccliscl$*$res' including; hrtt ll*l limitçcl to, at rffidÕ shorvs aid srmir¿¡ evËnîs" upnn cusr*mer,s $'nfïe* lel*n$enf' ct¡sfomer gränts ]icsl a ¡ron-cE*lusive liceris* ãur;ng the tç¡,r ot: ît i* r'grecnrent ù* fisf. i{)ustqrrncros nante arrcf L:fisplal' cuslonl*r's l*gc i' t¡r- 

"i"ìorr*r secrio¡r of Ëüfti's weusitç, irr its cirst*nra' i
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}N WTTNE$S tr4/þTERtrI$fi,
Ágrccnlent To be signeri and
IIJïcctivrr llare.

ËCSA n¡rd Customer h¿rvc c¿used this M.qster Í{ostcd
delivered by tlæir duly authorirerl represer:fatir¡cs ta

Platiì¡mi ¿rnd $eryices
he etf,bcfive as of iJrc

C$.$

ll3,' :

Nsrüe:

'l'itlc :_Vice P¡esídent for Finance

fiElue*tio*al Comput*r .$ysf*ms, I**.

d; ^äp.l {,

Name' #¡¿l j&;E;,-'..¡

'i'i tic :S,,r d*T; tt*€::.: ".*ï&. / . 
",_"

Llnir'*rsiCy

Nzu¡e:_ .Edyg{id W, Çfrríilrqn$ea. phl-}.

Ti{s : Yiqe PrùsîdÈ$t fr}i Iqft on M.¿nagemenr
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I'aruBs of llse fr¡r fhe flC$I ]Icsted ]]l¿ttft¡rn¡
LasT llpdatcd h4ay I, ?013

Thesü J'çm:s oI'lJner {"'I"erms cf Use'"} establish t}re tenns ¿urct ce¡nditíons rmdçr w,kich licJr¡catic¡ral Conr¡:uter
sysfems, Inc. {'-HC$I'} rvill provide âccfss to ihe lTosieiJ Irlntlbrn {as defined buloiv) tû those cu.sîonrers feacha "Cusfomer') rvJ:o have çxecufetl the fl,qtrucafiCInal flo¡npute¡ *{ystems, }n*. Master Hostectr Flarfuux nnqlServices Âgreen:ertt {the "A.greement"}. 'Iheso lil*rxrs oll [Jse are inc*rporateil by refhrenee into the Agreenre.nt
ancÍ flre rnade ¿n integral parl llre¡eofl frovisit¡rt of th* Fi¿rstecl Plntfnrm shalic*nslitute rln*. r:f the Seruicespr*vided lry [lc$] rmder t]ro ,4.grccm*trt. trVith iespect to Customür'$ üüçsss $r usÐ of l.Iosted p]atforrn anrÍCuslome¡'s acûess to thc þl¿rstç'el Flafft¡rm" any coirfìict i:ehvec¡r thc lerr¡rs encl ennditirins set tbrth i¡r theseTerurs *f Use and the .4"gieeme'nt shall lre conirall*d. by the teflns ûnd c¿lnditíons set forfl¡ in th*sc 'le'ns çf{J'se' Capitnlized lenns ¡¡scd }¡ereiü anetr itot r:fhsrwise rletined ,shatl havo the meaning as*ri6ed tr î5eni in thcAgrr*ment' IiCfì( rescr\'cs fhe right to amenrl these Ter:ns of [.],çc h,v ¡rosting a ,*"isèc set of Ternlx *!'LIse ,,*tliis site' 'Ihesc T'enns of T'jse were lasl revisecl c¡r flre drte set fbrth above. If Lrust*r:rer usÊs the HnsterlP'latfblnr al.ler at'l a¡neude¿t Terms of Usc has beer: posteiJ. Custrlrner çvill be deer:ed tn ha'e agr.eeci fo such'*rmended Tþt'ms e¡.{"Use. Custorner sllould periodicallj visit this page tg yiew the mast re.;$n( Tenns oi.Use.

i ' I:[*sferl Fjaffç¡r¡r¡. fìubject to thç lerms a¡ld c¡rnditíons of these T*uxs of Use and tbe Agr:e*mcnt, ]ÌCSI*r its subcontractors rl'ill proviiìe Custonre¡ rvilh access t* its proprietary loarr serrricíng uctrvor.k andsystem (thc "Itrosfed Platli:nn"). Ilsf ,, cable cr åniothsr high speei Intemnt conne*tir¡n îs requirecl {i:rCuslomer t0 properl-v access the llosted l)ìattbnx. Cus{nmer and it, [Jscrs am respr.insible ltrr pr*curing
¿¡ncß ffieïlltaìning the flçüvtr¡k sonnections thaf {:$nnsçt thc cusrci,n*r ner*rrk r:r T-J..ic¡. fç the I-fnstcrtPlattbnn, inoiurdÍng, ç'r¿t not limited Io, u'br$!vser" snJt$,¿nr that *upports prot<lc*Ì useci lry ECsr,ilcluding secltle liueket Layer pruteicol ot othel protoceils accepteel byhC."St,"and fi"rr fbltcwiog ¡o;o*ploceclut:*s fur ser\,ri*es thert *ir¡r¡rotf such prut*cotÀ, HCS¡ *$¡*rlfile$ no l:esp,:nsibílity ic,r tfr-,-li^lilliti*.
pcrtì:nnnnce 0f irny conr¡ecfit¡ns as clexcnibed in tûis secti*n" Cnsfourtr ihuu not e$enìpt f* acurss any
c1'her cf'fiC$I's sysïerns¡ ürngr¿urs or c{ata thaf ars neit nrac}c al,ir.ilable for public ilse in ronnecfiÕn wíth
f he I.ft:sted f)latf"r¡rm.

3'' ECs[ T'*ek&ology and Frçlsúeal Matsrialp. *ECSI 
T"*chncrl*gy'o rÌrefl.nn ¿]l of .Ëil$Ì,s prçpriefnry

technology {inclueling sofåwarc" hardware, pruducts" Frocesscs¡ iigrrríthms, user interfaces, le¡*w-hùw,
Icchniques" e'esigns zurd nth.er tangil:le or intangible lethuic¿rl ¡nats;id ¿rr íniìrr¡netic,x) rnaele -.r¡*ar- t*Cu'stûmer or iis LJsers by fi{ìSI in prûr.ietin$ t}re Ëlc¡stecÌ Ï}latfüfin, ',Hosted tfaterials,. meftnx tiredo*ru:rentation a:tti all oüiçr inli-rrniation developecJ t:r: ¡rroriidecl hy ECfir ,ir its suppii*.* *n¿*. ìi*
'Agreement ts ilusf¡¡ut*r¡'or ìts i]sers *r lnaeje a.vailãblc, ny'Licsl tû ilristoflrer or ifs users i¡r fhe cc¡urse oi.using ttrre ï{cstecl Flatfor¡*.

l' Pr*vÍsãofi ¡¡fl frÜ'$T Teahnellogy ¿ne¡rl Fl*súed &'t""lter^taÍs- .Á.s part of its pr*visitin ull the Services tqrC*stomer, ECSf shall op*rate m;tf suppitri tJ:re ËTcstecl Fl*tfeiim ;*ncj Írosted *nviron*rq:¡t, ;,iriurfing,
r+'ifhr:ut ]imitaTí*n, the fiCsI Tectrruolngy. ell appiíczrble sen *r trr.'rrlîvaro, clisÌc s{*rager sÊ}:\/er *pcrating
sysfems' n?anägem€nl ¡lresralns: web servtr programs' and Hostecï fufafe¡ial-q"

4' å)r¡wntinne. suhi*ct lr¡ thcss 'l'e¡:¡ns o1'I-Ise and 
-fhe 

Agreement, ti{ì$tr shau usÊ üon1,ne}.cially resrsonabiu
efi.rr:Í"s to prnviete fhe [fostcçl Plaff*nn_ twent;,-f'*ur çfø¡ nr:urs a dny, senen {T) da¡rs a wc.ck throughelrrr
the tern:l rif tlie applícable Service Ûrder Fo¡'¡n fbr ttrs fìervïces. Custome.r ùgrer$ rhaf fi^orn tiräe to ti¡¡rcthe FIosîecJ lliallhnn may be ittaccessilrle *i: iriap*rablc fì:r variou¡$ ,,*uuoiì*. irrcl*¿ing iljìqrip"i-î*maifu-*ctioirs; (iii ¡leriodic maintenance preiæ,dur*; *r re,lrairs u,hích fifrSI nray undefiake fi.*nr tims Ìo
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finte: nr {iii) causes beyancl the control *f.Eilstr or which_are nüf ¡easonably ÍÌrreseeablc î:y EC$Ì.including .intemrption or failu:e of, {el¿:co¡nr¡runic*tio¡r o, ãígitot transnri*.*iorî ¡ånfts, h*stiÌi¡ n*trv¿ir*aTtacks *r netwc¡rk ccngestion ût'ofhrìr fbilures {ccilecriueiy 'iüãwntimeï" Eçiï;;-ll use c*mmerciallyreosoualxle çÍlirrrs to provide 'hwent¡four 
{24) h*ur atJva*ee notice to Cpstamer iu t¡c event of, a:ryschccluløel l)owniime" EclìI shall have no åhtigutiuo auring ¡:er'.k;rruance cnf such operations t* n:rirrorlluslomer Ðal¿l on auy fifher iÌet'ver crr to transfþr customå Fata ta arry ot¡cr server" EC$tr sh¿rll useconnnercially reasonable elrar¡s tc¡ n:ini¡nize any aisruftlon, inur**uuiniky an*¡or, in*perahility *f theIlasfecl Flat{hrm ill connectiun rvílh Ðownfime, lvhetlierìcheáuìted û¡ r¡oÉ.

5' I-Ícens¡¡ flr*nt/trìestr'ir:tÂam*" üusio¡ner and its users shall haroe * nôn,exnlusiye îicsnse ro a*cess theIlcsfs¿l }llatfb¡¡n sole'ly ilor us$ *f the $en'ices. cuoi****""nd its t]sers are soletry. res¡ronsii:le ,l:or all¿rctivitics c<r'duered rncler cilstomer's user logi's *¡ ú"*rà- l,^,ri'i¡i';*"ö;;,u, ceimpliance wirhthis Agreement ene! all a¡rplicahl* I¿ws. Unaurhodzed. Ls*, ,çs*lu ür c$mrrrerûiai expl*itation rit" theI{r'rsted FlatJi:rm in arrY rvay is e'xpr:essþ pruhibited. r,v'itttålt HcsI,s oxfrres'. ¡rrior written cunsent iiicach instanc'e, üustonrçr sriari n¿rt 4una sirair r:ot ailCIw;t_;,* p¿¡fi)¡ tû); ,*u*Jr* *ngirreer. dec*m1rilc,dissssemble' or çtlrerwiss ¿titsmpt io de:ive the sourc:e 
"*o* 

iirr* or st¡icture CIJ: the Ho.sted A4aterials,imclucling the HCsi' Techn*logy,i, a***u* the ll¡rsleel F1at{trnn in order rcr builil a c*m¡:etitive pr*:rluct urse¡viÜe Ûr cQpy nr:y idcan, fèatr*'es, funûlíeins or graphics *iirt* I-I*sted pl¿rform" trixcepÊ as expressl3,penni{teel iil this '4grcemetit, cu$fomÊr shall n*l *o'l-,v, r;**"ue, se]ï, trensfeq uralce arrnilabl*, iease, îime-sha¡e' disnihuÈe. Õr nssign lhis licçnsç, the llostsd liiatf*rm ár the. r-fnsterl ft.dateiials t{.} i}*y thiriLpa'ry_fl¡¡st*mer sh¡¡ll not ttse Ðr trtrxrrruingiy perm;t the use nr *rty o*",rrity testing trrol* in olcfer i* pri:6e, sc*nûr 'lttempt I* penÐtråls or asssrÈaín the security ol' lhe Fltisted Fiattbmi ilustonrer- also oE¡rees fo 
'e

bound by ¿r*y lurther reslrí{¡fitius sef {l}rth on rhc-$ervice ord*r'Fnmr. Al] r:ights ,i*i **p.**ty grantred l*cil¡¡tolnsr are reserued by ììcsi and ìts licensors, T'herc o," *o irn¡:iicd rights. ïn addifinn i.o l:jc$I,sütlrsrrcmsdiÐs h*¡eHndet, gcsl rc$or\'es lJre right npon noiice tc cuitomer io te$ninato ilìy L.ser,s ríghtÍÛ aÙr":B$li the Ilosted lll¡tfforï: Íf such lJssr has violåted any of tùe ¡:s$triùtiorrs 
"*intui*ri i,, fh*sc ,.srms*f'Us* or the r\.greeincnt.

Õrvnershi¡r' Üustomer aeknowler{ges flnd sgrse's th*t {i) as lrçtweÐri }rü,sl ancl crn*tsrner, a{ì right, titleanrf inlerest ill and t(} lhø F{o"sfed Piar.ltxnr, the Hnsfed iåateríali, inclucling tìre EÜsi .l 
sch*oJ*gy *nd nllcler'ìvatívcs the¡eof'(ir:cluding any and all".patenrs, ;py;id;" tra¿c secret dghfs" tracienrarks, rracleilsntÐ'r and t¡ther pr*¡:rietary rig.ì:ts crnhaciiàd tftcrein * f*or*i*ted the¡ei.vitlr) are and xhall remafnÈì{l:sl's or it* licensors', iìÞd Ecbt in nr vi'r}y cenîsys any right or ínterest in the ¡**sted Materi;rls, fheBÜ$l reedrnclogy nr: the HÐsied Flaffunn *ther tirnn. å liäitr¿ li*e*se ir] {,rss ilu*n, :n åecordan*crÌrcrervìth, anri {ii} rtre Hss{ed tufarerinrs, thr: tüsl T*-h**rõ;.--;;ïi ñ-ffi itr*ro, ;r¡:ø work.çpruÍecfcd hy co¡:'vrig?tt, {tacle srìcrst, nncf cther pro¡:uletaiy;*ñ- aucÉ ïaws" The llcsl ,år'rc, rhe ECSJì*go, flte l:{-l$I neme, FÜsI ]ogo, and tfr* praduct o*d** îseociatcd w,irh thç lfr:çred plaffuûn aretra¿lsmarks çf lîilfìf or thirct irartìes, orul no right or liç*lrse ís [r*nted tû uÊe t¡em. üusrcmer sh¿rll n*trtrt116ou any Iìü$iI o¡ EC$Ì traclernafk or log* fi'exn th* flosteil¡lunirr,', {without E{ÌsI,s sßns*nt anrt*n[y u¡:on ilrc paymenf çf acltlitiq¡n*i fecs t* Lr]CSIì.

"r Ef:SI's priva*y policv. {bun¿i at V

::i:y;::,f:ì*:::::î:,j,îl:r,o, {rptr:me1"s ry4g.v*** * ueå'tu r}*ougri tectr'*}ugi*,i,i,ili_i'1ç*i|ûr niif of the l-lasted Flatf{¡rm is suhiec,t tc¡ the ¡idsï;s prtun*,,Irrrìii*y.

VEÊS{t}r\'r û5l t6,/ 2(ì1 6 MU i4 c{}N.F.{$ËlF{?x¿.r,



lisls, anei a$ nec.dst;Éìry fo white-lahel any ECSI $ervíccs as rcquested hy üusfillnen

1t.]l7 Secfi*n E{e*rlings; Interpnefation, .A.ll se$ticn heaclings coufained llcrçin s¡e lïir t{escriptive purpûsÊsûnl¡ and the language ol'strc.h secfion sliall control, .4.11 i'cferences to the piural hercin slisll aiso ine¿rn
the siEgular ¿*nd tfic singular shall als* mçan thç plrrnl unfess t}:c çontext *therrvísc requires.

t0.18 Forcs j\4ajeure. {f,ther than wif}r respect ta auy paymeni ar-c$nficl*ntia.lÍþ o6ligalion- neirher party
lvill b* Iiable to the olhcr Purty fbr *ny dela¡ error. .f*ilure in perfbrlr:aflce ilr inten fiion orp*rror*i**ä
resulting Ïior¡r calwes beyond its reasonable contrcrl, including, but not limited to, wor* stoppnges, {ires,
cíi¡il disobedience, ear$:quakes, Jìrods, acts of Gocl snd simil¿r ûmulrcüçes. If a li:rce ura-ieurr: ronelition
ûçtur$.. llie .PartSr delayed ar unable to qerf:orur shall give immediate nûfii:¿r t* tÌrs o{her trrarty an¿l lts
axpeclerl cÌuration ancl usc its best eiToûs to rnitigale its ;llcrts and pe.rf,i¡1:r hÈre*¡rcler,

f Û"1s Éllghur llducafÍon ,{.et. ECSI and Cr¡stornm ¿grÒÈ tri ca¡",01, with the applicablc $latutory provisi*ns
c¡f 34 Ci"R {568, including but ¡rot limitcd {r: the ¡uovisicnr apptrica¡.le ra titie w sfl the. f1ish*r lj,}rr*orirã¡t*t as sel fbrtlt in 34 {lFIt 668.25, as r¡'ell as th* applicahte provìsi*ns o1'tire tash trtr{*nrfoemeut n*te"o,3,1{ITl6õ8.161 ct" al,

lû.?û Non*Iliscrïninafion. In ils perflcrma*ce o| this Agr*ement, EC$I
ctiscl'irnin¿r¿e crgaiust any emplcyöe! or other person. am nîcormt trf race,
finc*str.v, age, maiilal $latus, national *lígin çr ofher legally prof*cteil classes"

l#.?i ftr¡ticcs- Aly n*tice, ap¡rrcval, IÈcìttest" authorization, clirççtion r:¡ otlrer ¿cll¡:munie&[ion riud*r th.i;Agreernent shaìl-be-giïen i¡r uti{:iug and shall be rleerneil ts haye been driiverecl and given firr-æll
ptttËosQs (i) an the deliv*ry ifate if cl"ciivcrecl pcrsonaJly tÕ the pârry to nho¡n the sa$l; irilr*r*.J, iii¡one {}} business day itller d*¡:osit ltrith a nationally recogniee.<l ove,night c¿rrier. rvíth r,u.itten u*rin*oÀn
of r*ceipT, oi' {iii).1ìv* {5i business rfays aIler: ttre rnrilírr[ dat* rvheflrei {r not actually yeçeír,eciu íf sent by
U"fì. certified mail,.return rsc'eipt requestecl, pûstâgs und *harg", preçairl ff ¿ïlly åth.* ***n* *lruel*
n:aiÎ rleliver¡' f,or whish ír reeeÍ¡¡t íc av¿ilabls" ôo the adrlres* otl-the þafr **t J'orttrr jn rhe fir.çt senten*e ofthis ;\gr*ement , 

. 
Ëillu¡ Farty mey ehange ils arldress by giving lra,ittsn noticc of sucÌ: cha*ge ,n rt *

ulher Party, Copi*s of Nt¡fices sent to Cüslümçl shall ai¡o be sônt f*; ûllicc of llle fienerÍrl 
"C*iuisel,

lvtron¡nor¡th l"l'niversity, 4fi(¡ f.ledar Ar,.enüe" \4¡cst Ls¡rg Branch, New J*rs*y 02?64.

l$'22 ilos-Soliei**tiom. Each Fariy acknuwl*clges that the *fher Pnrfy'x enrployees ßre våhr¡rbÌ* irusi¡tess
¿¡ssett^i. ¿nef each Patty *grees fhat cTrring the Teun *i'this ,{grenrerlt ¿ncì il¡r a peri*cl nf t*,'ç}v* monlhsaftil ter¡ttination, it shall nc¡t {1Ì:r itsell'rlr,fbi'any third pafly) scliciû any eorployäe cf such parry Eeach, a"llrotected IndivJduaJ') kr termir¡ai* his cr lrer ourpluyurent with the olher party" N¡twitt stanoirrt til*
f?rregoíng, Nh+ provisions erf rhis paragraph shnll n*frestrìct ur¡n'eclude a ralty fr*m maki'g generelìzed
se¿rchss Ibr e*lplo5'ees iry {he usc cf eidv*rtisemenis iu the nieàia or by engagìng serrch g¡rää to cngagÈin sezurhes that a¡"*: $rt TatgetËd c,r jb*uscd r:n tfrc $rcrtectetl ln¿iø¿uelJ, n, iton, __;FI_;il;-_ö
Profecfed fndjl"iriual r¿rhose cn:ployment.rrns tennir:ateel þy a Party, or vol*ntarjl¡, terrnirurteíny,ur"i
eur¡:lnye* at lrasl sÍx rnonlh prjor to thc hiring *f such Proþàtcd Indívidual,

10'33 Il(} Third Farfy Bcn*fïcfElriex" Notliing conlained i¡l this .4.greemenT is Íntended or sha.lÌ hu.cn:sinled tc c**fer.up$rl älrly pelÌ*n sny righTs, hsnefìts or rernedies of ony ki¡i¿l t--r $i$fs+1.¿r r+,be.seeo¡sÍ.
or to ereale any obligati*u of a Irany io any sn*h persün" - J

wrut.ånts [hat if wiì] ¡rof
cûlor, sex, relígir:us crcetl,
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1û

8' ffandling of Cus{ome¡ l}ata Upon Terminatian. Cl¡stonier agreÊs that it}ltoï,i$g terrninati6n cf theÅgreement or the Service order Form(s), EC$I tnay immediate$ deactivate Custoruer's and iis Lísers,
access to the Hosted Flatlbnn ancl tha.t following a- reasa¡rable perioct of not less than *irty q:Ol Aal.sshall be entitled to ilelete Cuslomer's account fìn¡n ECSI's -'livÅ" 

site. ECSI ogr"r, ta rctain üustomerþata and c{Jrer documents relative tç¡ this .A,greemerf rar ir,e gurent íiscal yeä, p}us seven {T) yearsafler,final pâyment. Customer, its authorizecligents, and/r¡i,st¿rte auditors shall lrave full acrçss to antlthe right 1o examine any ol'said materials ulring said period, during norrral wcrkiug hours uponreasonable aehance written noficc to IìCSI.

9' Federal Government End {iser Provísions, ff custo¡ler is the U.S. Fcderal fiavemment, ECsrpr:ovitles the Hosted Platlì:rm" inclu<ling relared l{osted Materials ¿ncl ECSI T'echn*logy, in aecordancewith fhe following: Government technical d¿ta and soflware rights related to ths llosted platfbr*¡
include only those rights oustomarily providecl ta tlie public as defined in these "l-erms cf Use a*d t¡eAgreernent' This custcmarln license is-provirfed in accorrlancs wifh r,ÂR lz.2l I (Tecbnical Þata) andJ]AR 12'?12 (Saflware) and, Ibr llepartment of, Defbnse transautions, DFAR ZS2.'ZZ7-7tll5 {TechnicalDcta - commercial Ïtems) and I}ÈAR 227.72ü2-3 (Rights in commereial computer s*ftware orcump0ter Software Oocumentation)' if a goîernment âgency has * need for dghls nût cor¡veyed trnds¡these lenns, if must negotíate with ECStr ta deterunine if:thÈr.e are acceptabie teäs fur fransfÞning suchrights, and a mutuatly acceptabls written arldendum specificai.ly conveying such rights nrust hs includedin any applicable sûntrast or agreerïrênt.

I 

"rt 
*ns¡uission of Data. Custorner understands th$t the technical processing ani{ rransmission ofCustûmer's electronic communications is funrlarnentalty 

-n*"*sso.y 
to custcmer,s u$e of {¡e FlostecìPlallbnü' customer expressly üottssnts to .HCSI's interception and storage of elcctrnnic comrnunicationsand/or Ctrstomei' nata, and clustomer ackncwledges and understands that crstamer,s electronisconlrrunicalion't rvill involve fransmission or¡er the Intemet, and over r,âr.ior¡s netwurks, onþ parf ofsùich mny be o¡vned and/or operatecl by ECSI. customer acknowledges aud undc¡stands thaf changes tncustôrner'$ electronic communicaticris nray occur (including bu1 not limitlá to encryption anclulmprcssion) in order to cotlfonn ancl adapf such daìa ta thJ fech¡rical requirernents of con'ectingnsfrv{irks ûr d$vicss. customer fur'ther acLtrowledges ¿nd unJe¡st¿nds'that elestonic communicationsn'ìay bc accessed 

.hy. unauthcrized parfies *lLn c.r**ru¡icateel across the Infcrnel nerworkcommtlnications fäcilities, lelephotre or other electroníc meâns. custo¡rer agrçes úat EüiìI js notresponsibie fcr any eiectroflic communications and/or Cuslumer l.)ata which aå delayed, lost, alkrecl.irrterceptecl or sto¡ed ctruring the transmissicn eif any data rvhatsoßvsr äcrûss networks includi*g, but not
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limited tÛ, the inlsnlet and Custeirner's !r:c¿l netlvork" üLlstcmer ackrmr,r.Ìeeìges ånrl ;igrces that all email
n'lessåges senl thrÚugh use cf thç Flostecl lrlatfi¡rrn may not bs received liy tfu*ir intendãd recipients.

12' fuf*dificafio¡rs'tr¡ É.Iosted tltatt'onn. I3CSI may maî;e n:c¡riilicatians tc ilre l"Iostect .FÏ¿rif'6nn or particular
cOrnp{rnents of t}re flostell Platlorm frtxn tirne to tirns prcvirtecl that such modiiir;ati*ng eio not nratcli*lly
riegracle any lunclionality or fsatures of'the lì'osted Flatfbmi nnd ËCSI rvill r¡sc conrnrerçially rcasomblå
eff'r"r*s fo noîífy Customer of,any ¡r:aterial moilificatiuns.

13-Sus¡leusior¡ f,ar Onguing }larn!, Curlcnrer agrees îhat, upon ress<ln*trly cùntemFûraneous notice
{which may hu made hy enlail or feleph*rre), liC,ll may sirspend üustomçr's aÊcess tr the Hosteif
Platfìr¡m if ECSI rcasonal:ly canciudes that the T{ostEd Flatfbnn is lieing userf to Ërsâg$ Ín 6enial of
servìee nltackß, spam$îng, or illegal aciivity, ancl/or usç r:f the HnsIed Fiatform is *aisLg inirnedint*,
nlatedal atrcl *n¡¡oing Trarnt io FICSI cr others" Ilr fhe cstruordinary evolrt that ECIS} 5¡¡çp6ndi tustcr¡er's
acsess to the Tlosted Platform, 'ËCtiI will use Èûmmerçi;{ly reascuabie effi}r"r$ to Ii¡nitìh* suspension fo
thc 0ffèndi¡ig trrorlion ûf the Flosted Ftratfomr a¡rd resolvc tirc issuÊs cnusing t¡e susponsio¡ *f. Hosted
Piatf<imr. Customer Ðgrsßs thal þ.CSI shall nÐt be. liable tci CustorÐer, C¡lstomçr's [J:¡års, *r t* any t6ird
¡raniy lÞr åny suspensir}n of aecess 1o thçc ïlosted Platform uncier *ucll c.ircunrstarr*es as ilescribccl ill lh{s
Secticn 13.
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AIIDfiNDU&,f A

.F$r'suanf fi¡ -ü*tleri¡l ñeguÍatian 34 cFtt, F*rt tíús,Ircs! *gnees t*l

{A}Çonrply with alt stûtutory provisii:ns of or æp¡:li**ble tcl Titls IV *f the Higher: E<iucation .Act, all
regulatory prÛvisitlns prescribnd un<1er that strrtut*ry aut'h*rity. al! .special irra*gernents, ¿grÕûmentii,
limilatìons, suspensions, antl te.nnínåtiolts ente{cd into unr,ler tìre auilrorïty o{.ststuf*s llitle IV *f the
Higher }iducatiorr Acr;

{B} Refrr tç the Üifise of'Inspect*r ffeneral af the l}eparunent of Erfucation Jor inves{igafi*n any
ínfu¡matir:n indicating fhele is a rcason¿lble 

"n*s.io 
bçIi*r,e ili# fhe Uüiver:sity mifrit havo engageri irr

frauct or i¡ther cdminal tnìsconcfuct irr connec¿iort with {lnivsrsify scfministralion of any'I'itle IV, HigherEdueatiur Aet prugratn or ap¡ilícant for'I'ittc IV, T-{igher: þ.duc¿rtion Act program assisi¿nce uriigtir have
engagetl in fr"tflcl or olher crimfual inisconduct in ccnncetion with h;s apptiÅtion. Exarnpl"- ;i;l;;,
types of inlhr:ralion tliat must be refènerl ;rre: (a) lälse *laims by the Liníversity fbr T'íilå fÚ, lfçfr*,
Ëdrtsation Act prograur assistancc; (b) fulse clai¡ns r:f inrlepenctent shident s'tatus; (*,) la1se cl¿rirns ufl
3ìtizcilshi¡.;; {t1} use ol|li¡lse ie}enlîty; {e} lbrgery cf signatures or'çertifiuatígn; ancl (l) fiaÌse sî¿tsnrents ùf
lnc0mô:

{ü)Se joìniiy atrd severally ïiable wit.h {}¡stomer fç the ,Secretary eif fhe IJepartment ol'Fduc¿1i*n l,or a*yviolation try lìCfii eiI'any stÍlttlti)ÍJ¡ provision ui-or ap.¡:licahleTÌtl* IV *fìthe ¡Iìghcr Edu*atio¡r.Acî, any
rÈgi¡latûry i:rovisíori prescrit¡ecl under fhe strìtut$ry åuthodty, ancl any applicabli *pecial *Àt"o*ot*,
ãgrt.emeltt ur lfrnítatiu:n cnter$d intn under tirc aufhor{t¡- of statutes *ipticahle to tJie Titlç IV crîtheIligher .lrducation ¡4"e1; and

{Il}If ËCSl ür Custû,mer termin¿tes the eontxasl, cr"if fiCsI sta¡rs provicling sen íces fbr t1re sdrninistratiün
of a 'fitle IV, ÈIigher Ïiclucaticn Act prograru, g*es out eif biisiness, *r ñl*r a petition finclsr ttrìe
tranlffr4?trty coele, return to tustonler all rscûr¿ìs in ËCSI's por**r**i*, pertaining ro Cgsto¡ner)s
purticipatiün jn tlg.rr+sraln ûr prcgrams fo¡ r,vfiiøh serviçei ¿¡tre nû ln:rrger pruviãecl; anel rriøs, ;nclurii,lg'l:íTIe '[\¡, Hìgher l]lducalían Aci prCIgram jÌunds, received J]orn. or on bcîiaj{inf ilustor*cr or d*usiumer"s
students. JiX the pìlqpcs* *f the progranî ûr prûgr¿ìms far rvhiçh services írr¿) nú longer provided.

F¿xrsu*mt t* Feder¡¡I ItegwlnËi*rn .Ì4 CF.I¡, Part 66s.25, if flu*toxner ¡rax.fûcip*Êes im r* ï.ãfle lV Ttìgher
fd-rï*c'¿¡fiø* ,4et pr*gn*rø, cusÉum*r agrees to n*tit¡q' tfuc $íe*rst¡rry ortn* Þepal{mcnü ¡¡f }le}u*nfic¡¡r l*ifhin[$ cklyu af t]¡e t$¿rte fhnh

i"4)fìustorn*r *nt*m intû a ncw tÕRlraût or signílicanïly mndilì*s *u rxisting {:c}nh'ftçt with E{l$I ro
aclininister: arti¡ rì$ppût øf that pfl)grâÌn;

{Ïl) flrsforner Úr } iC$l termi¡tateR ali or any pCIr'tiùn of flie ergr**nrent tr¡ atlrníniste¡ any por:tiûn *i.lhatpr0grûm; *1.

({'l) ii'}-ìCsI st*ps providing s*rvices lbr ihe adminÈstra?,io¡: of {rat prÕgr¿rrit. g**s riut *J,6usíness, o¡: liles a
1l*tiiiort under the iÌ*nJr:'uptcy Code. t}ist*¡xer"s rlr¡tíficatio¡l ntusfinctuJc thç na¡rç and adelress uf,
l:1ctit"

6f Üusf*¡ner csnir¡r*fs witÍ¡ t¡lcsl to a¿f mfnÈsfcr ¡llll¡ e$Í)eeå <¡f L"usgûnÌ*r's p*rtieip¡åtirl* i¡¡ æ TitI* lvÏ{igher Kc*ueafi*¡r A,eÊ progrrtm. if sfinll pravíd* rr¡"rtrre Seeretary *f f[re tr]c¡rartruent of frdr¡c*tinn, *¡ronrequest, a aopy of fhe *gr*ernent fi¡r fhe ad¡ninisÉrnti** ¿¡f fhaf þrogrngr, ip*lueling any mocÌiflcati,uras,*xd ¡rrovitlc ímf,trrrn:rÉi*rt ¡rertainlng fo fbe **rifl"l¡cÉ r¡r f* Ðü$T'* *¡dìnin$sfrçfi*n oi"ü$stt¡I.ner,s
¡lxldiici¡r*ÉiCIn ire nxry'trifÍ* ÏV, É{EÄ ¡x,ogr*m,
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Service 0rder ß'orm Nunrtrcr: _
TIIIS SERYICE 0RDltR F(}RM NUMBER I it mads as an addendum tc¡ ihe Educational Cornpurer

systenu, Jnc. Master I'Iosted Ptratfomi and üe¡viceJÃgr**n.ot, ¿ate¿ Juue *gI.rl.,¡n;1.-.-^i¡'-.',-^,.',,-(--,^-^*^r.-, !\r 
ffi

- 

"çtrt J,qrru rvrv'¿¡rrru*r u*\¿Ër$*.v, a loltr-yeaf no'-ror-ptorrt pr\rate university, witrr
a principal place of busincss at 40Û Cedar Avenue, trVest i,ong llranch, NJ 0?i64 (..Custnner'). Ecigf ¿nd
Customer rnay individually be referred to herein as'?ârty" or coilectiveþas ,,parties".

l- Customer wishes to engðge .ECSI to CIqerate and managc its funds disbursemcnt prûgram {..eRefi*rdsPL{JS'}- eRefurds PLt}s may include, but is not linrited to, the disbursenrent of tinaíciul 
"i¿, 

,i,¡*e*
refuncls, and olher types of paynents.

ECSI u¡ill operate and manage CustomÊr's funds distrursement prclgrz¡m undflr tlrs fbllowi6g terns:
1. ECSI anil Customcr agree to offer Cust$ilrer's stuclenfs oüe rr r¡ore of lhe fbllowing choices *f

payurent method as checked:

ffi Direcl deposit via ACH tt¡ a bank arcount

ffi l)ìrect ele¡rosit vía AC*l to a slr¡dent checking acüount (.clhecking Account,,) ollbred by
IiCSI's banlc partner {.-}3ank partner¡)

ffi Faper Cìheck via first class US Mail

Demographic and personal inlb¡malion required for each ilser âccûunt will bc providetl to ËCSI
hy Customer ín aeccrrdancc with 34 CFR 668.161 et. al. 'l1re requirecl ¿ata w¡ll bc refi,eshed tc
keep Custorneros anri EC$I's records synctrrrcnized.

custo¡ner ag¡ees to include a statement i¡ its discl*sure{s) lo stuclents that it will sh¿ue stûde¡rt
data with ECSI lor Thç purpose of fbcilitating clisbursernents.

a.

b.

ü. if the Ühecking Accounf option is seler¡ted, Cushmer agtees that HCSI may share required dafalviih its Bank lra¡tner alrd its affiliates, trrr the purpose of marketing the óhecking ar"ouot tu
stuclents. At t"l¡e time which a s[¡de¡t is prrrr,íded a choice of clisbuÀement mcthoãs, ËC$I will
disclose the tenns and tbes of the checking Account option^ Students who choose the Checking
'Acçount option w'ill be requited Éo consent ta ECSI sharing their required data with llank p"*nJ,
príor ta being directed to Bank Parütcr's website tn apply ir:r a Chec¡<ing Acconrrl $turj*nts whoBank Par{ner ¿rppro\res f-or a Clrcoking Account r¡.'iú^receive a check ãalcl t¿ debit r:arcl) fiom
Bank Partner h tlrc mail. tr"uture clisbirscmerrt will be <iepasited to the Checking .4ccr:unt anJ
c¿n be accessed with tìre chech e¿¡d.

2' If Cuslomer elects to cffer its students fhe Checkíng Account clroice, and ECSI, its Bank ïlartner,
and.Custoll'ìer agree to place onc åutomated tclle; maclii¡re (ATL¿) on 

"*p.,*. the temrs and
conditi*¡rs fur such placeme't and operation ârc ?rs fr¡llows;

A.
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t

D' customer shall provícl* HCSI wíth cr¡$tomÈr's schc<Jule of rlisbu¡senren.ts planncd lor theupcoming sch¡rol lerm. schedule will show esti¡nated dafe, total dollar amotrnt, antl itern counlf,or each elay rvJrerc the pleurned disbursenlent torals nmre than g50"0û0. customer shall provitfet'he schedule to ECSI no less than forFy-five (45) r'lays in aclvance af sucll clisbnr$ement. gcsl
shall provicle the schedule to its Bank Partne.ìrho *un"ges the ATM sash supply in accordanceto Cgstomer's schedule.

E' customer shall n<¡t receit'e any paymert li¡r the .4""1-&f being located on campus, nor shajlcustÔmer receive any transactionà icvenuqs, The primary purposö of the machine is ta assistCustorne¡ in the disburstmcnt of financial aid anrf c,iher ¿ístrursernents in compliance rvîth TitleIV ftules"

eRcfuntls PLUS Fees.
Cssfomer shall ¡ray ECSI per rhe fee schedule below
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4. knplementatÍon, 'fhe ímplenrertatiCIn tf Services shail
and TouchNet.

5. .¡l¡Idiúional Ter¡ns *nel Conditions.

I' ildditional Prnvisions. Âny services providecl pursuant to this .;{greement are subject to rhefirllowing temts and canditiÕns:

bc governed by fhe agreement between Customer

di

a) l{escrved.

b) Entries' Á'¡l 'A,cH entries ínitiat?d by ECSi tbr the purpose cf fundí*g rhe customer.,s ror¿lclisbursernents ("Funding') and au ¿b¡l^entri.* u.nj uy rÕsi o" belu¡lf of cuutomer for thedÍsbursement of financial aicT, ctrllege refunds "*J;it; typä* orp*yrrrent$ ro studcnts
fT)isbursernents'). must ctxrply wîth tlie requirem*ru* råi r¡rrrt ¡n the NACI-I4. Rules and nothe in violation cf thç laws of thé ljnited Sfates.

c) Refr¡nds means the disbursemenl of"financial aíd, college refirnds, and all ot¡er ty¡res ollpaym$nts in the payment method to studenrs as djiect dJposit via ACH to a b¿nk ä*.o*r,direct deposit via ¡tcH ta a chccking Account afferecl uy nant parrner. o. t*p*r lie"l ,,¡ufirst class t.lti Mail.

c) culoff Ïìrnes" Trausactions made xlu'ough Ëc$I's dislnu"se¡nent sewice,thall be consii,le¡edreceived by ECSI in accordany i11h appiicable cutofftines and Busineæ nuv.,* *mendedIì'om time to lin're. A reasonable effort 
"¿¡¡_ 

¡r* made by ECü ;g notify,customer prjor te aryc'hanges of th$ cutÕfïti¡lle. I:CSI will provide Customer with ttre cutofflimes.

n üancellation and Amendnrcnt of Funcling and Disbursements. custc¡*rer agrees that it has n¡rright other than fhe governing nrles fur ¿Õn to cancel n, un *d Funding ir&er it has beenreeçivccJ by HCSL ECSI rna;i act cn Custc¡nr:¡'s rsq¡_lest für reversa! e¡f a Ðjstu¡sement $lepursuânt to the Rule.c; provided, holl'ever, ECSI is rùt lisble fbr interest n, lo*r** üur,rr,rcl'ersal is not eflècted. 1b the extent of 
3ny 

law govening customer, custn**, ugrr** u,,ilrrlenlrily' del'end, hold hannless and ¡einrb¡rrse Ëcsr 4."".y expenscs! l*sses, claims 'r
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s)

h)

rl-amages ECtìl rnay incur in ':flbøÍng nr affempting to efii:ct arry rrr¡resf. fbr the reyersal ol,aDisbrusç¡nent, fitlfil wíll b* entifled to pay,neo{ ikrm custom*i in i¡.,* urrrnu,it nfuoy *"r.reve.rsal of an Eliiry fîle pr-ior t* acting rxr any such rcc¡uest,

Reieetíon of $nhies. pcslmar reject any IÌntry rvith sr without r¡ru$e ûr,prÌor n*tice. Ðcs1wiil makc a leasonable effort io notify óu*trrru** cf sr¡ch rejeclion citlier eÌectrcwically; in
)3:1ins' by telephone, üf ãs otherwissagreecl ro iiy custorner: and Ëcsr. Flcs{ will nor beliable {o Üustonner fb¡:-the rejeciíon of'tËc Flntry, tlr the non-receipt nf. a $ntice" *ir rur tliefnilurc To gi'e n<¡tice ofrej*ction at an carljer tinró *ran pi.eivioeri tor hcrein,

l'Ïotice r¡f lì'çtumed Enuies. llc$I will.notiiþ customer either clccurnicalÌ¿ in wriring, bytrlephone, rJr as othçrwise agreed to of the ieceipt of an finhy returned no later Ë¡an *¡rcbusiness day afler receipl o{f lh* refurned ììntry. I¡Lsl nas no *lhcr ohÏigari;ç *,;ii, ,Ç*r, ,u¡r rct¿¡nierl 8 1.ry.

¡)
Hnn,Xi.;*:}|üî:Ì:.Tå1"]'::::ll*q*ïqrr: arrrt n:rry nor provÌrre any nofic* cfìre*eipi.tr:arusmi1t¡rl 

_or.debiting of üishurseme¡:¡rs. DishursenrentJ*å å1i., ¿"¡i ils to thcacrorrrits nill be refiected ín t

'fi A{lH ("\ulonratod clcaring }Iottse) Reversals" ?his .A.gresmen[ requires çustorner as t¡coriginatnr: of reversing ç.nþi*s-fc¡ provirle EC$I wifh uotñe {ihe 
*Reversing 

Notíc*u*} ¿rn¿f theIç¿lsiln lix the {ransmission.nf a rcversïng Disbwscmrnt to {he Receiver,s acÊounl ln lhûevcÌli that cr¡stomer i-c required tu provicÌl a f{"rersÍ¡g Nutise. ilurtorne,, âgrees tn provÌdetjre Iïel'ersing liolice no Ïater than the, seltlcurent d*.te uJ'tlrs ruversiiig llistrrn:semenl"

ml \&rITNn$"q }v$¡lRPÛA HCjsI and custCInrcr hûv* cansed tftis $eruice û¡der F*r¡* fo ba signe¿{ anddelivered Lry flre{l duly aüthoriz*el representatives tù bÈ *:f feotíve as ef fhe sr}r./ice t}rder Farin Efîcøive Date.

Er* ¡¡eatËonel {Ì*ru puter S.ysfem su In er.
S. ¿!d

a'

l:rcinted l,.Ja¡ne: fi¡"¡' î {f'Sf"'t+
*'t*.,Fl ßì

f i¡ J ç; å,i.,',:oiur,.f i*'^ * "..,1. =r {í:""Å-f:{

ilusú

Ðy;*

'Ilitlç; Vjge IÌtç-Urlerl¿ jb.r ìu¡ance

Prinl*c{Name:åirlystdTn*ÇlUi¡!s.r9Ër-J]iJ}*

Títie : V. P" l.irr ìnl$¿slåUEl¡dêAsg,çns!å

Ilri¡rted Nai¡ie:
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IIAT¡!fixÏC[JltÏ:l'\¡ At]nnNI]TIM Tü ÐT]IICÅT'IûNAL CÛþTïUTERSY$'ãl¡Ifrt$,
I NC. l\f A sl'Etrt Ï f ûs'rEI ) tlI,,/!'l:ti{}nnÏ .d}.iF $ IlRv fcfr $,,t GIII¿.ü1]\,IIINTI

¡}¡TTWEEN PT ûN ß{ û UTTII {JN I \¡tiRSI'rY AIq D AÐUC¡1'fI ûS¡tL üOß4Xl UT'}IR
SY,$TIIMS' INC"

'lhis ¡\.ddolrluttt ("ü*la Seeurify ¡\c{cle¡rdl¡l¡r") nrocfilies, ¿r¡ld is lieleby incortrir:uitec! irtto,
ËrlucatíErnal Cernrptttcr $¡,stenr*, Inc, itdaster Ï-T*stecl Platfi¡r,m aucl ServiceJ AgreelrenÌ
f'.4.gleentertt") betr+een ivîonutor¡th Unirar,:jty ("[Jniversit5"'] anrl F.cluaatÍorral (ior¡puter
sy$fenrs, Inr:. ("lìcsl") datecl ä-gug_*å8_ ¡ 2ûlr¡, ivhiph goverrs s*el eniencls
and is hei"eby itteot'¡:orateci ín{o arry *lgreenrelrt ent*rsd into by a*rt hetrvecn ËCSI and
ìJttiversity, ¡ra|ticulnrly the Agreement ("Agreerncnt'), rvrittEn or otherwisø, [rel-'r,gen
IJCSI ¡lucl Uttivelsity fbr åjilSI fo opernte etnr.l manage its ftlnrJs disl¡nr.sornent ¡l'oguarn {o
tJ*iversity's srtuclellts ¿uxi cns[olters,

'l'he University ancl HCSI rilrttually agree tr: n:oetífy {hr: ¿lbeivc}.ntentiCIn$d Agrcerrrenl{s}
to ittcotllctnte llte fr:t'nt* of this Data Secr¡rity Â,dclendunr tû" auur*g ofirel tliings, cr:nipiy
wifh fhe lequirenrerlts of the Gr,.1mm*L.eaüh-gl!ls¡, Àct ("$f_,Hl['] {.i5 tJ,S,{:. â 6Sût-
6SÛ9) <tenling witli tl¡e confieïentiatity ol'çustor¡rer inflornration ¿¡¡rcl its Snflegçar{s l{çlc.
[]6 ü""1{ 314}, In acldítion, IìCSI a}so Bgrees is at:iile b}'llllie It*mil.y lìtlucatio*al }ìiglrrs
*itcT PÍil'íl*y Act (3'1 CttR $ 9f),33 {¿ù(2}; ¡"IrHl{FÂ"}, lf'any colrflict r:xisfs beíçc*rirnc
Êsruts û1'the Agreemènt anel Scrvice ürcler FelnÌis, arrei this Data Secur.ity ,{ck.lenclçin, tlr,;
fcr'.¡rts of fhis Ð*ta Securit). .ddelenclulri shall güveì.n,

I, {rqleçlip-rt*-af_qs¡$Ë{ffIid!_J}¡ü3j_üp$låutìtion ot'_Ee.5l*es_$irtÏ¿_U¿l_rrçmjtll
li"üflizull:

ULlf.JI agrees fo abicle by the lìmìtatio¡is o¡r re"cliscia.rere ul'personally íde¡rtifi*blç
infot'm¡¡fiolt fiutu 'ilieluçatiçn Recorrt$," n$ {lml terni is deñn*d arrd seí I'orlh in T'hc
Fanrily Hrlucalìon¿¡l trliglrts arrd Plivacy Act {34 CI?i{ $ 99.33 (ai(t)} and rvít1 rh*
{erlls set fbfih in tiris l}¿fa Senu'ity Addendur}l. 3,t CFR $ 99-13 {a)(Z) states tlear lhe
erf{iccls, enii:loyees attd rrgettts of a party lhat rceeir,çs ljclucanir:n l{.ecorrl inflrrin¿rtion
fi'er¡rl fhe lJ*ivr:l'sily nlay Lrse lhe infrrnlla{ion, }:ut only fìll tho prn'¡tos*s lÌ:r. iq,lrÍch lhç
cliscdosute tva$ ¡n$ds, ltt ç*nneclion lvilh the rer¡uiremsnts cf ÈERPA nnci Hclu*atioll
lde¿:o*cls EC$l nray create, tsceive CIr mnintain on behnill*f Uirir,'orsi[y ¡:ursrrnnt to tlre
Agresnrutt, EÜ$l is design*tecl as n llniversity ûfTïcinl wltlr a tegítiniãte edusaiionnl
intelesÍ in *rnel tyith rsspect to suoh Edr¡cotio* I{ec*rds, only tt'r thc extenf tq: q{ri*li
ECSI ís reqrtircd fo or'Éìet€Ì¡ receir,û *r"nrRinfaiu Eci¿¡c¿rtîou Reeorcìs tr cclu,y nirt fl.r*
,Å glce:uen Ì, an<l fbl. r1û n ther. llutpûse rvliatsnever.

?," jlsfunrisËs:

ir" {)overçtl l}¿rff¡ t'tt'td Ínfb*n*lion {Cf}f} includes Stutlcw !;ìrcu¡¡cisl
Írtfbnn*tion {clelìnecl belolr'} requircd to irc lrlotectçd uncler tfue G¡,I3A, as
$'oil ¿rs $ny FIt {ele{inecl belorv} r'eceil'ecl in the ccrrrse af. br¡sìiiess by the
IJ:riv*l'sity, tt'h*ther ùr not srroh PII is coverecl by the GLR,/\. Cavcreá clata
anel ilti-ni'm*tiolt (Ünf) als* ì¡rclucles stuclent Ëclucit{iou l{ecor"tl



irúbltnation, as tha{ tsun i* rlejiriecl by I;'ERP{, th¡rt ìs su¡rpliecl by (he
University, as rl'ell *$ åity FII provieleel by the Univclsity's sti¡cìents a¡rrl
custonlet's to ÌICSI. Covei'ecl rl¿ta a¡rtl iufbl:nlatiçn inchrcfcs boTlr ¡iaper.
fl$cl elegtt'onic rccords.

Personr$ly ldentìfitíng lqþrwnîiou (,'!)ll"), llhc ternt,,perso¡l¿rlþ,
ldentifying ltrfirrtn¿rtiott ot'Illi" meall$ (i) ìnf*nuntion cr¡¡rtriring at lerïst
ötte pet'sotl's first ncnle c¡r lìrst initìal ¡ilel last nnrn* lir:keel to *l'ctlierwìsu
associalecì rvith *ny ottç ol rucre ol the ¡:erson,s $CIci;ri ,secul,ity uurn¡er,
d¡:iYer's ijccnse nunrher oi' gû\'6r.rut1e$t ID carrì nurntrçl:, JÌrrnnçi¿*l o**o,,rrl
¡ttlü¡l¡er or crediÉ at dclrit cnld nrinrbel, ol hcalth insril.arrce or ¡¡reclÍcal
inf'orrlrafion or (ii) inlbl'nrati*n cornereil by nny st*te clr ferleral tlrivacy
Larvs,

.f/¡rrlcr?¡ !'insncír¡l .Írfìtr*rclion is I]lI, in both ¡:a¡rer ancT electrouic for¡nô{,
that th* IJnivel'sity has stltsìned lì'orir n custoln*i in the proçe"ss olgf{Ì:ring
a finanuial prod.Lrct {¡}' sen i¿:e, suçh Ì¡rfo¡rn*ticn ¡:rnvicl*ä to th* u*iversit!
by *nnlher "financial institr.riicrn, ns rlcil as eny pil ¡:rar.ir{ecÎ bi,
{.Jnive'sity's studsr}rs fqr llcstr, $lÍbl.ing a tinanei¿tr prurlult ur selvico
iitcluclcs offelilrg student loaus tc siutlcn{s, neeeiving inco¡lrc tax
infol'nraliûn lio¡n a stu¿lent's ¡)alent rvhen ofiìering a iinancúl *icl pocktge,
ancl *ther rniseell¡urer:us fin*ncinl se"¡.r,içe.s as i.tefinecl in tz i:,t,"tt, ç
225,?8.

3' Agls$$gl-e-dgç.¡:tp:U ç.,fAec*ss to ÇÐl; tjt$I aclarorvleclge"ç th¿¡f in ¡rerfomring t]re
scl'vïces .prervÌtlecl ¡rurs*atrl to the Agreerneuf, HCISI *roy have access tc il.DI.
Specifi*ally, HÜSI's aüü$sis nr*y inullrcle t'¡ut is lrot linlÍtscl ttl; stu<{urt nfiîHe} aclc¡ess,
s$üial secu'it)' tt,ttttb*t', frtll-{inis or píut-tínre status, ancl gracluirte or. u*clei,graùu,nte
slatus,

f ' tiqhitlirion o:t "lll¡eu$¡üffisl-Ll$e-ar t)isslaFlr{s -af ilÐlt ECSI agrees ro hotrct cIlI
iu &ccorclance with the tenns of thc Agleemenl nicl tlrìs n¿iã.qecuLity Ãclde¡elum. ËCFjI
shnll not u$s û¡'clisctrsse ü1.)I rçceivecl fi'anr or *n hehall'çf the Unirä'sit¡, or its sturf*nts
Úr {u$toìrîel's excel:t ns.llenttitled ol requileíf by the Ågrer;nre¡t ot thi; Da1, $ecr'"ity
,4elcluttclum. as reqttired hy lan'. o¡'ns ofli*i'wisc àuthayisðti in lvr.iting hy fhc Unlr,"*ity.
,lí,ÇSI agrees tr$t to ilss t"lì)I ful'üny pnrpûsr othe¡ than ft¡r i+,hish ttre cliselosçrç nas ru*cle
iil clr"elsr fo ¡rei'tbnu tlle scrrvicôs cciirtenlplated in lhc Ågreenrurt.

5. $gl.çSRilcl".Tlgt]tlurl; Ii{l$i {ìgt'ees thut it n'íll ¡1*tect the CÐI if r.eceivcs fr,*nr or
att behalll of the Uttirnersity ïn accor:dn¡rce wìlh thc fsi';ns crf'tlre r\gÌ:eente¡t ¿rneT f ¡is l.)at¿r
*Security Adclent{ur:t, riccolciing to ca,rr,rr"roially *cce¡:table sta¡lclarcis ancl ll* less
rigrrnusly than it ¡:rotecls iis orrn cr:rnficlenti*l inft¡rru*rinri.

6" JLç"lJr¡_¡l¡:j]c¡iri¿ËLigs*gl_cDii IJ¡io* termilrðtinn, cnncellariun, ex¡;irati*n, or.
olhe; coucli¡siolt of the Å.gt'eeurent, and in aecoril,rnce w,ítli applicítle'rggul¡tory,
g*vernìng, anrl legai autholiiies, Efl$l shall;



{t, ltct¿iirl tro copics of of CDI, *tlrel' than that Ci}I thrrt rlray l¡c eçntai¡rec! irr
ECSI's backu¡: t*pes, rvltich rvill be ilestrol'er! in aecorc{ancc rviih lÌCS},s ¡lon¡r&l
l;usirtess practíccs, lÌxcept with respect to alty CL]t on ECSI'¡; liackup tapes,
liClil shall cottrÞlele sueh cfesiructic¡n *s prornptly as possibl.c, but i¡ riç evçnt
later than tlrirty (3r,1) clays after fhe effi¡clír,e rlale nf lH* conclusi*n njf tlt¿
.'1"gteelne.nt' IjVifhin nuoh thirty (3t) day period, IìCSI shalt certify ip wri{igg tr:
the l-l¡rivçrsity thnt such clc$l'nctÍon has heen cornpletccl conlirnrilg the ,jate or,
desfntctÍon of the CDÌ" Nc¡tr,vitl*tauding tlie !br:eg*iug,liCfil u,iltr no-t rernçr,* the
CDI fianl lhe online systent until afler IÌüSJ hâi selis{ìccl ifs aunnal atdit
rerluire l ue rrls"

h' It'a¡:plicable, provicÌe ülienl rvith *r'itten notilicatio¡i of the couelilions th¿rt
niake cTcslniotiun or. rclr,u.¡r of. Clll rtst feasible, IJ¡:on r¡rutr¡al agrelen:.en{ *f tir*
trlnlti*s tlr¿t destrrrctio¡t ar' Íeturn cf CIll is nçt ib*.sillle, HC$I shail e.xtenel tke
¡$nfectiorts af thc ,rLgteenrent ancl {his Dat¿l $ecurity Arldenclr¡ri tu Cl}l rcceiyeEl
fi'on: ol' crcatetl r:¡r lrelialf of Universily indefiniteiy, nncl lin¡it firrt6er uses a¡rl
clisclcstrtcs of stlcll CDI as plavictrecl in troth the Agle*mçnt Rnrl lhís llaf a $ecurity
Adclç¡rdr¡ru, hrrso lnrrg as ËC$t rn¿iintains ttrc CIJi

7, l,e-ull-ald-Tþl11loa{iorl.: This Data lìecutity ¡\dclenclirm shall take el'llecf as oj.the
TifÏ:ective DaÉc of lhe Agleenlettt itncl, subject to Se*tion,ç 6 n¡cl l3 iiereig, shall co¡rfi*r¡e
thraugh the oxpirxtion or, tct¡uinati*n of thc .4gre,ement,

s, Ilç$edics;

Ulliversity's r:ights ol' telrnin¡rlí¡:¡r ¿ìr0 *s ¡rroviekcl ¿rt Section 4 cjl the
Agreeurent. hi ad¿lition fo thc righrs ril'thc parúes established b), thx
Agrcenl*nt, anr{ subject f* ¿rnrl in *ccorcl¿incç rvirh all epirlicable
regulator¡,- govelnrnental ancf ir:gal aufhorities, Uníver,sít.y shnll bave the
r'iglrt lol

iü exercìse any of its l'ights 1*' re¡:orts, ¿rçÇc$s, anrr inslrr*tiein
unclc¡, Ìhis Ð8m Se*lrí{y Âd<{enclurn; *ncl/cr

(ii) r'eq*ir* rlusr ro sub¡nít * pla* of 
'ronitor:irig 

and
i'epartirg, as tlts {Jnìr,ersity n:ay dere**ì,c *l*r;essz¡¡¡, ¡o
n:airta i n cornptrialrue i,,itlr thì s Ad dr:rrel'm ; auei/or.

{iiii prcr,icic i:üs[ iidrh n rrrìLt¡, {3t) cJay pe'ia<l no cure rrre
breaeh; andl*r

{irl tc*ninate the ,Agreeine*t inrnre<Ìiat*ry ìf' Hüsr hsrs
bleacÌt*d a irafcrial terr¡l *f this ll*rta ScÀurity Acldenclur:i
and r:ur.e is not possible.

lf 
" 
{he Ï¡an;ily Polioy carnplinncc {}fricol of the IJ.s. Departìrlpui ol

$dtlcatiurr dstet"ttrines th¿rt [C$iI iurpropcrly disclc¡sed PII otrtainecl {ì.o¡i

¿1.

tl,



[J¡1i1rçr¡.çi11"s lìclucntioli Records, the university nl¿îy *ot ailolv Ecsl
qçces$ to Hducafieln Recolcls fi:¡.¿¿t lenst lÌr,e yearu,

î, cÛn(ractcrs",slúqo.I$sqtgrs--vs$lerL¡rdJgÊ¡¡ls: rf lrcsr pr.eivicies *uy cÐl
that w¿ts rüçr}ive(l r¡t' çtçateet {i'our or ureatecl fcr llle Unive¡'sity ot'on bellait äf ttr*
thrívr-:r'slty ûr its stuclents, ol' cnstoltrçls ta a contl'actcr, subc*rn{ütctelr, vcrrc[$r., {)}. ¡¡ggr1{,
then lìÛtìi shall r.eqttilc such ÇotltraÇlclr, stri:culrlrrtelor, r,endor, Ðr,irg+¡nl 1o agree [o fhs
sÀlne rc.TtriÇfit¡ns anel concli{ions as nrc inrposcd ori ÐCSI hy Ihe Agr.eðniunt a,ã t}iis pata
Secnrþ Adcle.nchlnl,

I0'." À{ai¡rte$a.n$: rn ac¿orelarrcc lvith
applícalrle t'egttl*foty, gor,gtnmental anà 

-f*.gel ;,,tho;itirs, IiCSI slrng eleve]*p,
implctnettl, tttaint*ir, atrcl l¡se appro¡:rinTe aclnrirästralive, lçclhrrícal *nel plrysicar secr,rity
rìleasr¡rcs {o preset've 

.the. confTclcritiality,..integlit¡', arrcl nvnilalií}ily oJ. àll-electl.onically
¡uaintainccl or tturrsrnitüed CDI receiveci fiomir'ïn beh¿rlf of lJnir,elsity o,. iir-*tuü*,x*
¿¡nd cus{otrlet's, These l}leâsurcs ivill be extell¿tecl by cou{ract to all sul:cc¡litracfors useci try
ECSI, if applicntrle, as prcviclcc! jn Section g abûl.e.

ll, ikærlt¡e_çfU¡&tuxhsti¿cellli*clsrt¡pLû_{_Xdrs!ôq_qlcr}1, sribiecr to all
applãcable rcgul*toly' got'et'nitlg, arc{ icgal *ntlt *itiuo, nCst strn¡l r*port fo t}rç
Unìr'ersity ûlly rìse ol clisclosure cf CI)Ì iol author.izeO 

'b.v 
the Agreerrr*,it, thi*"H",n

fiecur:ity Adrleni{ruu,r:r.Ìn rlr.jûllg by the Uniynrsit),. ljC$i;hall lrråke tlre,*puri to ttr*
llniver'sity ltt¡t tnorc th4p 11a'¡ {2) Lrusiness elrrys, if pcr"rnittect by t*tu a¡rt foü, *nri,o,ì**nt,
nfÌer FÛ$I leattrs olsuch ûs$ rrr rlisckrsrnc. gcst'i I'epo':t shaít íclerrtify, tit iii*ïniuil ,,r
un*uthorizecl ttsc or disclosrtle, (ii) the Cl)l uscri 

-c¡r 
elisulosecl, Eiiil lvlr,r macte the

tlll¡ttttl¡ot'izecl r¡se ûr' rcccit'çql fhe unautlir:l'il¿crl discfslsule, {iv) lvtral Hü$l ll¿rs clo¡le ol.
slinll do lo rnitígâtc nrry cleleterior¡s effcr:f n1'thç u,¡aufhorízàd ise cr: ciisçlo¡;urt , nnd {v)rvltat çu¡:¡:eûtive actiott llcfit has taker¡ ol'shall lake t+ ¡rrevent'fi¡[urc sÌnlixar.unarith*rizecì
lrse û1'riisclustll'e. ECSI shall ¡:r:ol'ic{e such oiher i*{t¡rmation as reasr¡¡l¿rhly rcq¡uested tr3,
thrr. l]niveisit)'.

l?. ftUl-qr:fltfJ¡i See Section B oÍlths,,\green:en{,

ll' E$Nl-vaL T'he r:esp*ctive lights nncl ol:ligati*ns rrl''lïü3I under Seqtion 6 shall
,çurrrivc fhe telnlinalio¡t of the Agreenrenf,

14. No ¿i"qsiggg: Neithe.r parfy shall assign or tr*nsfc¡ any interesr Ì¡r this llxfa
secirrit"y Àdc{snql¿rnr rvlthout th.c athcr.¡rnrfy's ¡irìor: rv'r.itte,n rppruvitl"

15, Ì1¡¡tirc"-ê$sgt:lçut: T'he .Àgreeure¡rt rvirh Í{s nft*oheil
ürtler tri'olr:rs anri thís üara securily ,{drfeuclunr sets &rr:tfr
betrveen the parti*s ençl fle anrendments or.rrrorlifìcations sl"rall
ru¡rl*"ss irr writing anci signed l>i, both Far{ies.

¡\rkleür{unts ançl Sçli,ic*
the *ntirc urrclcrxlanriing
lle u:atlc lo the ngreenrclil

IN wlIlMEsS wl{El{IìtlF, each of {he rrnclersignecl lms caused this r}ata $euur.iry
Acklenefum l* be ctirly exçeutetl fn íts nilnrc anri *¡¡ it.c bãllall."
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